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MNYBJIUYHBIN 1OT OBOP

BO3ME3THOT0 OKA3aHHUsl YCJIyT

OO01IecTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «baiicKui3y, nMeHyeMoe B naibpHenneM «VCoTHUTeIs,
B nuue aupekropa I'aaypa [Imutpus BanepbeBuua, NEHCTBYIOIIENO HA OCHOBAaHUU Y CTaBa, 3aKIIOUYAET
HacTosnmi [TyOmuYHbI TOTOBOP BO3ME3IHOTO OKa3aHMs YCIIyT (manee mo TekcTy — JloroBop) ¢ JI00bIM
(U3MYIECKUM JTUIIOM, IMEHYEMBIM B JTATbHEUIIEM «3aKa3unk.

JloroBop sBIsSETCSA COTJIAIEHHEM O TMPEIOCTABICHHM Ha BO3ME3IHOH OCHOBE OHJIAWH-IOCTyNma K
nporpaMMHOMy obecriedenuto Mcmonmuurens «I[lmatdopma cnpaBouHbIx MarepuanoB Lerna» (nmamee —
nporpamMHoe obecrieuenne, [10) mocpeactBom caiita geekbrains.team, sBnsromerocs 4acTbio
nmporpaMMHOro obecriedeHusi, B ToM uncie kK Moxaymsam (brmokam), 3akimouaeMbiM TyTeM MTyOIWIHOMN
oepTHl, U perIaMeHTHPYET MOPSIOK OKa3aHUs TAKUX YCIyT U 00s3aTenbcTBa CTOPOH.

Texcr Hactosmero [oroBopa pasmemaetcs Vcnomaurenem B cetn MHTepHET Ha BeO-caiite To aapecy:
https://geekbrains.team/oferta.pdf

CropoHbl, PYKOBOACTBYsICh cTatbedl 396 I'paxmanckoro komekca PecrmyOmumku bemapych, 3akmrodminm
HacToAUKN JIoroBop 0 HUKECTIEAYIOLIEM:

1. IIpenmer norosopa

1.1. B cootBerctBuu ¢ HacTosmuM JloroBopom HcmonHutenp 00s3yeTcsl MpeaoCTaBUTh 3aKa3yuKy
OHJIAMH-JIOCTYIl K TporpamMMHoMy obOecneueHuto Mcnomuurens «llmardopMa crnpaBOYHBIX MaTepUallOB
Lerna» nocpenctBom caiita geekbrains.team, siBisitorerocs: 4acTbio MpOrpaMMHOTO 00ECIICYCHUsI, B TOM
yrcne Kk marepuaiam Mopayns naumenosanue Moodyna (nanee Takxke M0CTyn K Momyno), a 3aka3uuk
00s13yeTcst OrIaTUTh MICIOMTHUTEII0 BO3HATPAXKICHHE.

1.2. B Hacrosiiem JloroBope UCIOJIB3YIOTCS CISIYIONINE TEPMUHBI H COKPAIICHHS:

12.1. Moaynap — COBOKYINHOCTH CIPAaBOYHBIX W TPAKTHUECKHX MAaTEpUaNoOB, OOBEIUHEHHBIX €IMHON
TEMOM W HANpaBJICHHBIX HA PUOOPETCHUE 3aKa3uNKOM 3HAHHUI U HABBIKOB 10 3TOU TeMe.

1.22. Caiitr — Beb-caiit geekbrains.team, npunHamiexanmii VICIOIHUTENIO, SBISIONUACS YacThIO
nporpamMmHoro obecrnieuenus «Ilnardopma cripaBodHbIX MaTepuanoB Lernay.

1.2.3. JluuHbplii KaOMHET — COBOKYIMHOCTh 3alMIICHHBIX cTpaHuil CaiiTa, CO3MaHHBIX B pE3yJbTaTe
peructpanuu 3aka3yvka M JOCTYMHBIX IPH BBOJAE €ro AayTeHTU(HKAIMOHHBIX JaHHBIX (ajgpeca
3JIEKTPOHHOM MOYTHI ¥ TTAPOJIA) B PEAyCMOTPEHHBIE It 3ToTo 1o Ha Caiire.

1.24. bnok — cocraBHas yacTb MoyJis.

1.25. Cuer — cuer, cueT-(hakTypa, CUCT-MPOTOKOJ COTJIACOBAHMUS IICHBI, HHON aHATOTUYHBINA JOKYMEHT,
KOTOPBIM OIIPEACITIACTCA CTOMMOCTD YCIIYT, a IIpu HCO6XOHI/IMOCTI/I — IOPAIO0K OIJIaTHI.

1.2.6. Paccpouka muartexa — corjiacoBaHHbli CTOpoHaMH CHOcOO OIIaThl, IPH KOTOPOM OILaTa 3a
YCIYTH MIPOU3BOJMTCS B COOTBETCTBHHM ¢ [ padukoM ruiaTexeit, ykazanusim B Cuere.

Bce TEPMUHBI U OIIPEACITICHN A, UCIIOJIB3YEMBIC B HACTOAIEM JIOFOBOpe, OTHOCATCSA B OZIPIHaKOBOﬁ CTCIICHU
K TCpMHUHAM B €CAMHCTBEHHOM W MHOXXCECTBCHHOM YHCJIC, yHOTpe6H§IeMOM B 3aBUCHMOCTH OT KOHTEKCTA.
1.3.  3aka3uMk MOXET BOCIOJIB30BAThCS MPEIOCTABICHHBIM OHJIAWH-TOCTYIOM K Moaymo B Jr000e
BpeMs TIOCJIEe OIUIATHI OHJIAWH-0CTyna K MOIydi0 B COOTBETCTBHM C YCJIOBHSIMH J[oroBopa B TEUEHHUE
BCETO Meproa, ykazanaoro Ha Calite Kak mepuo 1octymna kK Moaysro.

1.4.  Hcnonuutens B pamkax Hacrtosimero JloroBopa He OKa3biBaeT 3aKa3uWKy WHIVBHIYaTbHbIC
KOHCYJIbTAIINH, HE CBSI3aHHBIC C MTPEAMETOM JIOTOBOPA.
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2. Iopsnok 3akar0ueHns u ucnojHeHns Jlorosopa

2.1.  Hacrosmuii JJoroBop siBisieTcst MyOJMYHBIM JOTOBOPOM, B COOTBETCTBUH C KOTOPHIM McmonHuTENb
NpUHUMaeT Ha ce0si 00s3aTeNbCTBO MO OKAa3aHHWI0 YCIYyT B OTHOIIEHHHM HEONPEACICHHOTO Kpyra JIHII
(3aka3unkoB), OOPATUBIIMXCS 32 HX OKa3aHHUEM.

2.2.  Pa3menienne Tekcta Hactosimero Jloroopa na Caiite sBIsIeTCs MyOJMYHBIM TIPEIIOKEHUEM
(oteproii) McnonHuTens, aApecoBaHHBIM HEONPEACICHHOMY KPYTY JIHII 3aKJII0UNTh HacTosmuil Jorosop
(1. 2. cr. 407 I'paxxganckoro koaekca Pecrryonmmku bemapycs).

2.3. 3BakmoueHwe HacTosmiero JloroBopa MNPOW3BOMUTCS TyTeM TPUCOSAMHEHHs 3aKa3uhka K
HacTosimeMy JloroBopy, T.e. TMOCpEACTBOM MNpHHATHS (aknenTta) 3aKa3dMKOM YCIOBHH HACTOSIIETO
JoroBopa B 1enoM, 0e3 KakuX-JIMOO YCJIOBUH, U3BATHH U OroBopok (ct. 398 I'paxkmaHckoro kojekca
PecrryOnmku bemapycs).

2.4.  ®daktoM mpuHATHS (akmenTa) 3aKa3zudKoOM YCIOBHM Hacrosuiero JloroBopa sBIsieTcsl omiaTa
3aKa3uMKoOM 3aKa3aHHBIX UM YCIYT B MOPSAKE M Ha yCJOBUSX, ONpEAEIeHHbIX HacTosmuM JloroBopom. B
CIy4ae oOIUIaThl 3aKa34WKOM 3aKa3aHHBIX WM YCIYT C HCIONB30BAHWEM KPEIUTHBIX CPEJICTB,
MPEIOCTABIICHHBIX COOTBETCTBYIOIINM OaHKOM, (pakToM npuHATHS (aKmenrta) 3aKa3duKoOM YCIOBUI
Hacrosimero Jloropopa sIBIsieTCS 3aKIIOUCHHE 3aKa34MKOM COOTBETCTBYIOIIETO JOTOBOpa C OAHKOM st
orutatel yeayr Ucnonuautens (1. 3 cr. 408 I'pasknanckoro konekca Pecniyosuku benapychs).

B cnywae mpemoctaBimeHHs paccpodukH IniaTexa (pakToM mpuHATHS (akmenTa) 3aKa3dMKOM YCIOBHH
Hactosimero JloroBopa OymeT mpH3HABAaThCSI BHECEHWE IMIEPBOTO IUIATE)KAa B COOTBETCTBHH C
COTJIACOBaHHBIMH CTOPOHAMH YCIIOBHSMHU.

2.5.  Hacrosmuii JloroBop npu yciaoBur coOMIOACHUS MOPSAAKA €T0 aKIeNTa CYNTASTCS 3aKIFOYCHHBIM B
npocToi muchMeHHou ¢opme (. 2, m. 3 cT. 404 u n. 3 c1. 408 I'pakmanckoro kojekca PecmyOmuku
benapycs).

26. C mnomompio Caiita wim wHBIM o0Opa3oMm 3akazynk BbeIOMpaeT Moayne. llo momyueHun
uHpOpMaIMK  COTpynHUK VcmomauTenss HampaBiseT 3aka3yuKky CcYeT Ha OIUlaTy yCIyr 110
MpeIOCTaBICHUIO OHJaiH-nocTyna. Ilocne 3auncrnenus oriatel (4acTH OIUIAaTBI B COOTBETCTBHM C
COTJIaCOBaHHBIMU CTOPOHAMH YCJIOBUSAMH) Ha pacueTHBIN cueT VcnomHuTtens, 3aka3unky NpeaocTaBiseTcs
oHJalH-TocTynm K Monymo, nHQOpMaIusi 0 9eM HaIlpaBIIeTCs 3aKa34yWKy IOCPEICTBOM SJIEKTPOHHOM
MOYTHI C MPEIOCTABICHUEM JaHHBIX JUIsl OHJIaiH-1ocTyna K Moynro.

2.7. Mopyns coctouT u3 biokoB. McmomHATENs MPeaoCTaBIIeT 3aKa3uuKy JOCTYI K KaKaoMmy bioky
MO3TAITHO €CJIM IIO3TAINTHOE TPEJOCTaBICHHE OHJIAHH-OCTYIIOB MPEIyCMOTPEHO aBTOMATHUYECKH W/WIIN
3akazunkoM o(OpMIIEHa paccpouka IUIaTeka — B TAKOM CIIydae OHIIAWH-IOCTYN K COCTaBHBIM YacTsM
Moayns (biokam) penocTaBisieTcs MPONOPIUOHANBHO OMJIAYeHHON CTOUMOCTH.

2.8.  Hocrym k MaTepuanaM Moyl IpeIOCTaBISIETCS B TEUSHUE Meproa, ykazanHoro Ha Caiite. [Ipu
HAIMYUHN TEXHUYECKOW, FOPUINIECKON BOZMOKHOCTH 10 TUCHbMEHHOMY 3ampocy 3aka3unka McrmomHuTens
NpEeZOCTaBIseT 3aKa3unKy AOCTYN K MO0 10 UCTEUEHUH YKa3aHHOTO MEproIa.

3. IIpaBa n o0s3anHOCTH CTOPOH

3.1 Hcnonaurens 06s3yeTcs:

3.1.1. IlpemocraButh 3aka3uumKy JIOCTYH K BBIOpaHHOMY MOJyNI0 TIOCi€ BBINOJHEHHS YCIOBHUI
NPEIOCTABICHUS JJOCTYTIA.

3.1.2. OcymecTnsaTh WHPOPMALMOHHYIO TOJJICPKKY 3aKa3zunka MO BOMPOCAM OKa3aHHs YCIyTr W/HIH
¢yukironuposanus Caiita mo padounm ausMm ¢ 09:00 mo 18:00 (mo 17:00 B msaTHuily u pabouue IHH,
SBJISIFOIIMECS COKPAILIEHHBIMH B COOTBETCTBUH € 3aKOHOAATENBCTBOM Pecnyonuku benapych).

Bormpochl 1Mo moiepKKe HaIpaBIsSIOTCs 3aKa3urKoM I10 dJIeKTpoHHOMY aapecy: info@geekbrains.team
3.1.3. B ciydae oOHapykeHHS OMIMOOK/HenopaboTok B QyHKIHOHHpoBaHun Caiita, IOMYIIEHHBIX
Hcnomaurenem ymbo 1o BuHe McroiaHUTENSI, CBOMMH CHJIAMHU U 338 CBOM CYET YCTPaHUTh OOHAPYKCHHBIC
omnOKK/HeTOpabOTKH.

3.14. TlpousBoauTh BO3BpAT JACHEKHBIX CPENICTB, YIJIAUYCHHBIX 3aKa3YMKOM, B CIIy4asX U Ha YCIOBUSIX,
NpeayCMOTpEHHBIX JJoroBopoM.

3.2.  HcmonHuTenb BIpase:

3.21. BnHocuth u3MeHeHus B cozpepkaHne Moxayns (B 1eioM MO0 B YacTH OTAEIbHBIX biioko) 06e3
COTJIaCOBaHUS C 3aKa3UMKOM.

3.2.2. llpuBnekarb TpeTbHX JIMII JUIS MCHOJHEHHs Hacrosmero JloroBopa 0e3 cornacoBaHusi ¢
3aKa3uuKOM.

3.2.3. 3BanpammBarh y 3aka3uuka HHPOPMAIMIO M JOKYMEHTBHI, HECOOXOAMMBIC IS HaJICXKAIICTO
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UCIIOJIHEHHS 00513aTeNBCTB 10 HacTosAeMy Jlorosopy.

3.2.4. H3MeHATh CTOMMOCTH YCIIyT 1Mo JloroBopy ¢ pasMelieHrueM akTyaabHol ctouMoctd Ha Caiite. [Ipu
9TOM M3MEHEHHE CTOMMOCTH YCIIYT B OTHOIIEHHH yX€ OIUIau€HHOTo 3aKa3uMKoM AOCTyrna K Moayiio He
TIPOU3BOJUTCSI.

3.25. BpemenHo mnpuocraHaBnuBaTh pabory Cailita s TPOBEACHUS HEOOXOJUMBIX IIAHOBBIX
npopUIaKTUYECKUX U PEMOHTHBIX pa0bOT Ha TEXHUYECKUX pecypcax McnoiaHuTens.

3.2.6. IlpousBoauTh 3aMEHY TPETHUX JIHII, TPUBJICKAEMBIX JJIsI ICTIOTHEHUsI 00513aTeNbCTB 1o JloroBopy.
3.3, 3akasumk obs3yercs:

3.3.1. Omnnarutk yciIyra B CPOKH U Ha YCIOBUSIX, YCTAHOBICHHBIX JJOTOBOPOM, COTJIACOBAaHHBIX B CUETaX
n/unm coriacoBaHHbIXx CTOpOHAMU MOCPENCTBOM cooOeHni B JImuHoM kabuHeTe.

3.3.2. CBoeBpeMEHHO TPEAOCTABIATH MOJHYI0O U JOCTOBEPHYIO HH(POPMALUIO, HEOOXOIUMYIO IS
OKa3aHus yCiIyT (B TOM 4HCie IpH peructpannu Ha Caite).

3.3.3. Hcnonw3oBare pynkumonan Caiita u goctyn K Moayiio HCKIIOUUTENIHHO B JTHMYHBIX, CEMEHHBIX
WM MHBIX HEKOMMEPUYECKUX IeTsX.

3.34. ObecrnieunTh KOHQUACHIMATBHOCT, JIOTHHA W TMapoyii K cBoeMy JIMdHOMYy KaOWHETY, He
nepeaaBaTh JaHHBIE AOCTYINA TPETHUM JIULAM.

3.35. HesamennutenbHo yBenoMuTh Mcromaurens o akTax HECAaHKIIMOHUPOBAHHOTO IOCTYIA K CBOEMY
Jlnmunomy KaOuHETY.

3.3.6. He pasmemats Ha CaiiTe nwin CTOPOHHHUX pecypcax MepCOHANbHBIC JaHHBIE IPYTUX JIUL, BKJIIOYAs
JaHHbIe nocTymna K ux Jlnunomy kabuHety Ha Caiite, a paBHO HE UCIIOJIB30BaTh M HE MBITATHCS OIYYUThH
NEepCOHANBHBIC TAHHBIC PYTHX TOJIb30BaTEICH.

3.3.7. He peructpupoBaThCsi B KauecTBE IOJIb30BATEN OT HMMEHHM WIM BMECTO IPYroro JHUIa HIX
peructpupoBath  rpynmy  (OObeIWHEHWE) JIMIl WO IOPUAWYECKOe  JIMIO/WHAWBUIYATHHOTO
IpeANpUHUMATENS B KAY€CTBE TAKOTO MOJIb30BaTENsl.

3.3.8. Cobmromate dTHYECKHE HOPMBI TpU paboTe ¢ marepuamamui MOAymsl W/WIKA TIPH OOCYXKIACHUSIX
MmartepuaioB Moayns w/unu Hcnonnurtens B cetd MHTepHET Ha pa3iMYHBIX IJIOLIAJKAaX, BKIIOYast
HEJOMyIIEHHE OCTaBJICHUSI COOOLIEHWIT B OOLIMX 4YaraX, HE OTHOCAIIMXCA K TemaTtuke Moayns
(wemonymienue (iayaa), HEYBaXKUTEIbHBIX BICKa3bIBAHUN M OCKOPOJICHUN B afpec APYTUX MOJIb30BaTEIICH,
NPUBJIEKAEMBIX SKCIEPTOB/ TPETHUX JIMILI, COTPYIHHUKOB McromHuTens.

3.3.9. He ucnons3oBarh MporpaMMHOE 0OECIICUYCHHE W HE OCYIIECTBISTH JACHCTBHSA, HANpaBICHHBIE Ha
HapylieHne HopManbHOro (QyHkumonupoBaHus CaliTa, He 3arpyxaTh, HE XpaHWUTh, HE MYOJIUKOBATh, HE
pacrpoCcTpaHiTh U HE NPENOCTABIATH JOCTYI MM MHBIM 00pa3oM HCIONb30BaTh BUPYCHI, TPOSIHCKUE U
JIpyrue BPEJOHOCHBIE MPOTpaMMBbl; HE MCHOJIb30BaTh 0€3 MHCBMEHHOrO paspemenus McnonHurens
ABTOMATH3UPOBAaHHbIE CKPHIITHI (IIpOrpaMMel) Jutst coopa nHdopmanuu Ha Caiite.

3.4.  3aka3uuK BIpaBe:

3.4.1. llomyuuts moctyn Kk MoIymio HOCIE BBIIOJHEHHS YCJIOBHH NpeNOCTaBJIEHHUs AOCTyna (CTaThs 2
Horosopa).

3.4.2. TlomyuaTh HHPOPMAIMOHHYIO MOJAEPIKKY IO BOIIPOCAM, CBS3aHHBIM C TMOPSIKOM OKa3aHUs yCIyT
u QyHkuroHupoBanueM Caiita, B Te4€HHE BCETO CpOKa JieiicTBus HacTosmero JJorosopa.

3.4.3. Hcnonp30Bath A0CTYN K MOAYIO UCKITIOYUTEILHO B HEKOMMEPUECKUX TIETISIX.

3.4.4. Hampapnsate VcnonHUTENIO 3aMeYaHusi, MPEJIOKEHNUST W/WITH OT3BIBBI, CBSI3aHHBIE C MPEIMETOM
Hacrosiero Jlorosopa w/unu GyHkouoHupoBanueM Moayiist 6o Jlnunoro kabuHera.

4, CrouMocTh YUIyr 1 nopsiioxk onjaaTbl

4.1.  Croumocts Ycuyr UcnonHuTens ornpenensercs Ha OCHOBaHUM CTOMMOCTH Moayiisi, yKa3aHHOH Ha
Caitre unmu cornmacoBanHoi B Cuete. CtommocTs Yyt ykazana 6e3 HIC.

Wcnomautens ocoboxkaen ot ymiatel HJIC B coorBerctBum ¢ 1. 27 rmaBel 5 Ilomoxenus o Ilapke
BBICOKMX TexHosorui, yrB. Jexkperom Ilpesunenra PecnyOnmku Bemapyce Ne 12 ot 22.09.2005 r. «O
[lapke BBICOKMX TEXHOJIOTHIT» (C M3M. U JIOIL.).

4.2.  3aka3uMK NPOM3BOJMT OIUIATy CTOUMOCTH yciyr Wcnomautens Ha ycioBusix 100% mpemoruiaTer
€MHOBPEMEHHO ITyTEM IEPEUHCICHHS JEHEKHBIX CPENCTB HAa pacueTHBIN cueT VcnoaHuTens, eclnyu nHble
YCIIOBHS HE YKa3aHbl B BBICTABIIIEMOM 3aKa3ulKy CUETE.

Jatoi onaThl sIBAsSiETCA JlaTa MOCTYIUIEHUS JIEHEKHBIX CPEICTB Ha pacuyeTHhIN cuet McrosHuTeNs.

4.3. Omnara Ycnyr ocyniecTBisercsl 3aka3dMKOM B TONB3y crmomHUTENsl MyTeM TepedrclIeHHs
COOTBETCTBYIOIIEH CYMMBI IEHEXKHBIX CPEICTB criocodamu, nojuepxusaeMeiMu Mcnonaurenem. [Ipu atom
HcnonmHauTens BIpaBe CaMOCTOATENBHO OMPENENATh MEepedeHb TaKMX CIIOCO0O0B, AOBOAS A0 3aKa3unKa
aKTyaJIbHBIH IMEepeYeHb CIIOCO0O0B myTeM pasmelieHus ero Caiite, 1ub60 nHGOpMUpPYS 3aKa3zyvKa HHBIM



cnioco6oM. [TogpoOHbIe nMpaBuiIa OMIATH M BO3BpaTa ACHEKHBIX CpeACTB coaepkatcs B [Ipunoxennn Ne 1
K HacTosiemy Jlorosopy.

44, 3aka3uMK BOpaBe OIUIATUTh YCIyrd VICIOMHHUTENS C HMCIONB30BAaHHMEM KPEIUTHBIX CPEACTB,
KOTOpbIE MOTYT MPEJOCTABIATHCA 3aKa3UYMKy COOTBETCTBYIOIIMM OaHKOM (Jasiee — KPEAuT).

CTOpOHBI OCO3HAIOT W COIJIAIIAIOTCS, YTO HacTosAmuil JloroBop He sBIsSE€TCS AOTOBOPOM KPEOUTOBAHNS,
HcnonHuTtens He SBIAETCS KpeIUTOAATENIeM M HE HeceT Iepel 3aKka3uMKOM COOTBETCTBYHOLIMX
00s13aTenbCTB. 3aKa3uMK OCO3HACT M COTJAIIAETCS C TEM, YTO KPEAUT MpEeAOCTaBiseTcsl 3aKka3yuKy Ha
YCIIOBHUSIX, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHKOM. lcroNHUTENs HE HECeT OTBETCTBEHHOCTH 3a
YCIIOBHUS MIPENOCTAaBICHUA OaHKOM 3aKa3uuKy KpeAWuTa, B TOM YHCIE 3a pa3Mep U OIJiaTy MPOLEHTOB 3a
MOJIb30BaHUE KPEOUTOM, a TaKkKe 3a OTKa3 OaHKa B MpeaocTaBieHWH Kpenuta. OO0s3aTenbcTBa IMepen
0aHKOM, CBSI3aHHBIE C MPEIOCTaBICHUEM TIOCICAHUM KpeanTa, 3aKa3uuK HCIOIHIET CAMOCTOATEIBHO.

45. Jlatoli oKkazaHHWS YCIOYr CYHMTAeTCs Jara TMPeNoCTaBIeHHs 3aKa3duKy OHJIAMH-IOCTyNa K
MatepuanaMm  Mopaynsa.  COOTBETCTBEHHO, C€  MOMEHTa TMpEAOCTAaBIEHUS  OHJIAWH-IOCTyHma K
cootBercTBylomeMy Moaymio (broky, cocraBHoii wactu Mopayns, ecnu 3aka3zunkoMm odopmiieHa
paccpouka riaTexa) Y CiIyru CUNTar0TCs OKa3aHHBIMU 3aKa34MKy.

4.6.  Hcmonamtens He mo3nHee 10-oro umcia Mecsia, CIEIYIOMIEro 3a MeCAlleM OKa3aHWs YCIyT,
COCTaBIISIET AKT OKa3aHHBIX YCIYI B OJHOCTOPOHHEM TMOpsAKe Oe3 HampaBiIeHUs 3aKa3yuKy B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEILCTBOM PecnyOnuku benapyce.

ITo mpoce6e 3aka3unka, HAPABICHHOMN MOCPEICTBOM AIIEKTPOHHON MOUTHI, VICTIOTHHUTENHh HANpaBisieT AKT
OKa3aHHBIX yCIyT 3aKa3uuKy C HCIIOJIb30BAaHUEM JJICKTPOHHBIX KaHAIOB CBA3U. B aTOM ciyuyae 3akazumk
00s13aH MOAMUCATh TMONYyYEHHBIH AKT B TeueHue S5 (msiTh) paboumx AHEH W HampaBHUTh | SK3EMIUISp
Hcnonaurento.

5. OTBETCTBEHHOCTDH CTOpOH. Orpa}mqenne OTBECTCTBCHHOCTH

5.1. IIpu HapymeHun 3aka3uyuKoM yCioBHH J[oroBopa, peryaupyrolux IpaBa Ha UHTEIIEKTYaIbHYIO
COOCTBEHHOCTBH JTUOO 00sI3aTENBCTB O HEMPEAOCTABIICHUU TPETHHM JIMLIAM JIOCTYTa K MaTepuanamMm Moy
3aka3uuk 00s3aH BO BHECYJEOHOM TOpPSIKE MO MUCHMEHHOMY TpeOoBaHWIO VICTIONMHUTENS OMIATUTH
mrrpad B pasmepe 1 000 (oxHa ThICSYa) €BPO 32 KaKI0€ HAPYILICHHUE.

5.2. B cnywae Hapymienusi 3aka3umkoMm ycnoBui Hacrosimero JloroBopa McmomHuTENnb BIpaBe
JICaKTUBUPOBATH OCTYI 3aka3zunka kK Moayiio u/vim JIndHoMy KaOUHETY, a Takxke 3a0JI0KUPOBATh JOCTYI
3aka3uuka Ha Caiit 6e3 BO3BpaTa yIjlaueHHbBIX AEHEKHBIX CPEICTB.

5.3. B cnyuae npemoctaBieHus 3aKka3zudKy paccpovkH (OTCPOYKH) IUIaTeka M HapyLIEHUs MOCIIeIHUM
CPOKOB oIuIaThl McronHuTenb BIpaBe NOTpeboBaTh OT 3aka3unka yruiatel ieHn B pasmepe 0,1% cymmer
MPOCPOYEHHOTO TUIATEKa 3a KaXIbli A€Hb HApYIIECHHUS CPOKa.

3aka3uuk 00s3aH YIUIATUTh IEHIO B TeueHHue 15 (mATHaxuaTH) KaJeHJapHbIX AHEH ¢ MOMEHTa MOTy4eHHs
nperen3uu (yBegomienus) Mcnomaures.

5.4. HcnonHuTtens He HECET OTBETCTBEHHOCTH:

- 3a coaepkaHue wWH(poOpManuu, pasMerniaeMoll B uatax MecceHmkepoB (WhatsApp, Viber,
Telegram), KOTOpBIE CO3/IAIOTCS [0 MHUIIMATHBE TIOJIb30BaTENCH, BKIIIOYas 3aKa3unKa;

- 3a HCHOJb30BaHUE TPETHUMH JIHIIAMH MEPCOHAIBHBIX JIAHHBIX, KOTOphIe 3aKa3uuK cooOmIaeT B
TaKuX 4arax;

- 3a KayecTBO COCAMHEHHMS C ceThbio MHTepHeT M (PyHKIMOHMpPOBaHHE OOOPYAOBAaHHUS U
MPOTPaMMHOT0 obecrieueHns 3aKa3unKa;

- 3a HECOOTBETCTBHE TEXHHUYECKUX XapakTepUCTUK 00OpyJoBaHMs 3akazynka TpeOOBaHUSM,
NpebsABISIEMBIM AJIS1 BOCIIPOU3BECHUS MaTepruaioB Moaysis, eciii Takue TpeOOBaHHUS yCTAaHOBJICHBL;

- 3a HECOOTBETCTBHE Y CIIYT, IPeayCMOTPeHHBIX JloroBopom, oxunanusam 3akazunka. CyObeKTUBHAS
olleHKa 3aKa34ynKa He SBISETCS 00ObEKTUBHBIM KPUTEPHEM KadecTBa Y CIyT;

- 3a OMIMOKM M HETOYHOCTH, JOIYIIEHHbIe 3aKa34MKOM IpU HCHONb30BaHMM (pyHKIHMoHana Caiita
(BKITIOUAsl, HO HE OTPaHUYMBAsICh, HEBEPHOE YKa3aHHUE JaHHBIX IPU POPMUPOBAHMY 3aKa3a Ha YCIIYTY);

- WCTIONIb30BaHMUsS (HEBO3MOXKHOCTh HCIIOJIb30BAaHUSI) M Kakue Obl TO HHU OBUIO TIOCIEACTBUS
WCIIOJIb30BaHMs (HEBO3MOXKHOCTH HMCIOJIB30BaHMs) 3aKa3YMKOM BBHIOpaHHOW MM ()OPMBI OTIATHI YCIYT IO
Horosopy;

- 3a JneiictBust (Oe3eiicTBUe) 0aHKOB WIIM TPETHUX JIMI, YYaCTBYIOIIMX B pacueTax IpH oIliaTe
YCIYTH WM BO3BpaTe JACHEKHBIX CPEJICTB B YCTAHOBJICHHBIX CITydasiX.

5.5.  HcnonmHuTens mpuiaraet Bce pa3yMHbIE YCHIIHS, IPEJOTBpAIIAONINe COOM U HETONaAKH B paboTe
Caifra, oTHaKO HE TapaHTHPYET €ro OecrepeboiHy0 padoTy, He HECET OTBETCTBEHHOCTH M HE BO3MEIIACT
yOBITKH, BO3HHKILHE WIM BO3HUKHOBEHHME KOTOPBIX BO3MOKHO B CBSI3M C TEXHHUECKUMH COOAMHU U



nepebosiMu B paboTe mpoBaiifiepa, MHBIX JIMIl WIH CIyX0, OrpaHUYeHHEM JIOCTyIa K ceTn VHTepHeT wiu
HHTepHeT-pecypey 1o JII0ObIM IPpUYMHAM, HeoOeceueHHeM 3aKa3uuKOM COXPaHHOCTH JaHHBIX JOCTYyIa K
cBoeMy JIuuHOMY KaOWHETYy W JPYIrUMH OOCTOSTENhCTBAMHU, HAXOJAINIMMHUCA BHE KOMIICTCHIIUU
HUcnonnurers.

5.6. Hu ogna n3 CtopoH He OyZeT HEeCTH OTBETCTBEHHOCTH 3a IOJHOE WM YaCTHYHOE HEMCIIOITHEHUE
CBOHMX 00S53aTENbCTB, €CIIM TaKOE HEUCIIONHEHHE OyAeT SBIATHCA CIEICTBHEM JIEHCTBHUS OOCTOSTENHCTB
HETNPEOJI0JIMMOM CHIIBI (BKJIFOYAsi, HO HE OIPaHUYHMBASAChH, MOXKAP, HABOJHCHHE, 3EMIICTPSCEHUE U JIPYTHC
CTUXWHHBIE OeAcTBHs, 3a0aCTOBKM, BOMHA M BOCHHBIE ACWCTBHA, SIUAEMHN, NMAaHAEMUW WIH ApPYyTHE
00CTOSITeNThCTBA, HaxXonAlIecs BHE KOHTPOIs CTOPOH), MPEMSATCTBYIOUIMX HCIIONHEHUIO HACTOSIIEro
JloroBopa 1 BOZHUKIIMX MOCIE €T 3aKIII0UCHHUS.

5.7. B cinydae ecnu 3aka3uumk He HCIONHSET (HEHAJUICKAIE WCIOJHSCT) CBOM 00s3aTEiIbCTBA I10
HoroBopy, B ToM umcie 00s3aTeNbCTBa, yKa3aHHbIe B 1. 4.2. JloroBopa, VcrmomHuTens BIIpaBe MpeKpaTHTh
JielcTBUE Hacrosiero Jloropopa myTeM OJHOCTOPOHHETO BHECYJCOHOTO OTKa3a OT €ro WCIOJHCHUS
MOCPEJICTBOM HAMPABJICHUS YBEIOMJICHUS O TAKOM OTKa3€ B AJIIEKTPOHHOM BHJE Ha aJpec 3JIEKTPOHHOM
MOYTHI, Ha KOTOPBIA paHee McmomHuTenem OBUIM BBICTIAHBI JaHHBIE UIA OHJIAWH-ZOCTYNA K MoIyIio.
HelictBre Hactosiniero Jloroopa npekpamaercs B IeHb HanpaBiieHUs: MICIOIHUTENIEM COOTBETCTBYIOLIETO
YBC)IOMJ]CHI/ISI NJIN B CpOK, yKa3aHHLII>'I B yBCI[OMJICHI/II/I, a ILOCTYH K MOZ[YJ'HO I[eaKTI/IBI/IpyCTCﬂ B TOT XKC
CpPOK.

6. HNuTennexkTyanbHas codcTBeHHOCTh. KoHnaeHunaasHocTh

6.1. B pamkax okazanus HMcnomnutenemM Ycmyr 3aka3udKy —IpeloOCTaBisieTcsl  JOCTYN K
MHTEJUICKTYaIbHOW COOCTBEHHOCTH VIcromHHWTENs W/WiIM TPEThbUX JHI, ¢ KOoTopbimMu y Hcmomnuress
3aKJIIOYEHBl COOTBETCTBYIOLIME JOTOBOpBI/COrNIalIeHusl (manee MO TeKcTy — VIHTenmnekryaibHas
COOCTBEHHOCTB ).

K HHrennekryanbHOH COOCTBEHHOCTH OTHOCSTCS pe3yJbTaThl HMHTEIUICKTYyalbHOH AEATENbHOCTH
Hcnomautens w/winm TpeThUX IUI], BKIFOYas, HO HE OrpaHUYMBasich, lIporpammuoe obecneuenue, LMS
(Learning management system), ayauoBH3yajbHbIE MaTepHajbl, MporpamMMsl st DBM, meroaudeckue
W/WITK CTIPaBOYHBIC MaTepUaIIbl, 331aHusI, THPOPMAIIIOHHBIE PECYPCHI.

6.2.  3aka3yumK npUMeHHUTENbHO K MHTemeKTyansHONH COOCTBEHHOCTH 00sI3aH:

- BO3/IEPIKUBATBCS OT JIIOOBIX NEHCTBHUIL, KOTOpbIE HAapyIIaloT MpaBa VICHOJIHUTENS W/WIN TPETHUX
nun, Ha VHTeNeKTyanbHyl0 COOCTBEHHOCTh, B YACTHOCTH, HE KONHMPOBaTh, HE 3aIKCHIBATh, HE
BOCIIPOM3BOJIUTh, HE THPAXKUPOBATH, HE pPACIpOCTPaHATh B JI000H Qopme, HE TepeleNbiBaTh, HE
UCIIOJIB30BaTh Ul CO3JaHMS MPOM3BOIHBIX NMPOM3BEACHUH 00yl MHTemekTyanbHyl0 COOCTBEHHOCTD
0e3 MMChbMEHHOT0 paspeuieHus Mcnomauresns;

- HEMEJJIEHHO coo0IaTh VICTIOMHUTENIO O MOOBIX CTAaBIINX M3BECTHBIMU (aKTaxX HapyIICHUS MpPaB
MHTEJUIEKTYAIbHOW COOCTBEHHOCTH VICTIOMHUTENS W/UITH TPETHUX JIUL;

- HE MPEIOCTaBIsITh CBOM ayTeHTH()UKAIMOHHBIC HaHHbIC (éMail, maponp) mist qoctyna B JInuHbIi
kabuner Ha CaliTe TpeThbHM IUIaM. B ciydae yTpaThl, a TakKe B CIy4asx HE3aKOHHOTO TOJXYy4eHHs
JOCTyNa K ayTeHTH(HUKAIMOHHBIM JaHHbIM W/uiu JInuHOMYy KaOwWHeTy 3aka3yhKa TPETbUMH JIUIAMH,
3aka3uuk 0O0s3yeTcsi He3aMEeJIUTENbHO cooOmMUTh 00 3TOM VCHOJHMTENO, MyTeM HalpaBJICHUS
yBeoMIIeHuUs 110 aapecy: iInfo@geekbrains.team

Jlo MOMeHTa OTHpaBKH YKa3aHHOTO YBEIOMIICHHS BCE JICHCTBUS CUMTAIOTCS COBEPIICHHBIMU 3aKa3YHKOM.
6.3. K xoHduaeHnmanbHo# oTHOCHTCS Mt00ast HHGOpPMAaIKs, OTHOCSILASICS K MPOLIECCY OKa3aHUs yCIyT
Ucnonaurenem, HeonmyOinkoBanHas VcromHUTENIEM B OTKPBITOM JIOCTYIE W HE SIBISIFOIIASCS TOCTYITHON
JUTSL BCEOOIIIETO CBEICHNS. 3aKa3unK 0043yeTcs He pasriamarh KOHPUASHIIHATbHYIO HHPOPMAIUIO 1 UHbIE
JIaHHBIe, TpeNlocTaBIeHHbIe VIcoNMHuTeIeM B X0Jle OKa3aHHs YCIyT (32 MCKIIIOYEHHEM OOIIeIOCTYITHON
MH(QOPMaIUK), TPETHUM JIMLAM 0e3 MpeIBapUTeIbHOr0 MMCBbMEHHOTO cornacus McmomHurens.

6.4.  VcnonmHWTENh MIMEET MPABO UCIIOIH30BATh B CBOMX MAPKETHHIOBBIX W/ PEKIAMHBIX MaTepralax
00BEKTHI, CO371aHHbIE 3aKa3UMKOM B XOJI€ U3yUSHHS MaTepualioB Moylis, a TakKe YIIOMHHATh 3aKa3uuKa
B KauecTBe oJb3oBatesis Ilporpammuoro obecreueHrs 1 KIUEeHTa.

7. IIpouue yciioBus

7.1. 3aKa3uuK MOATBEPIK/IACT, YTO OH SIBISETCS JEECIOCOOHBIM U JOCTHUT BO3pacTa, HEOOXOIUMOTO B
COOTBETCTBHMHM C 3aKOHOJATENILCTBOM PecriyOinku bemapych /i cOBepIeHHs CIACIOK C MCIOJIb30BaHUEM
Caiira.

71.2. 3aka3yuK MOATBEPHKAACT, YUTO OCBEIOMIICH U O€30TOBOPOYHO COTIIACEH C TEM, YTO €My MOXKET OBITh
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OTKa3aHO B MPEIOCTABICHUH Y CIIYTU B CIyYasx:

- HEMOJITBEPKJICHUS] aBTOPU3AIIMH OIIaThl bBaHKOM WITH AJIEKTPOHHOM TUIATEXHOM CUCTEMOM;

- WHULMAUMA 3aKa3uuKoM TpOIEeAypbl BO3BpaTa ACHEKHBIX CPEACTB B CiIydasX U IMOPSIKE,
nperycMoTpeHHOM JloroBopowm;

- B WHBIX CIIyYasX, MPETyCMOTPEHHBIX 3aKOHOAATEIhCTBOM PecryOnumku benapyces wimm HacTosmmm
JloroBopom.

8. 3aka0unTeIbHbIE MOJT0KeHUs
8.1. Hacrosmuit JloroBop cunTaeTcsl 3aKIIOYEHHBIM C MOMEHTA BBIITOJTHCHHS 3aKa3dUKOM JICHCTBHM,
MpeTycMOTpeHHBIX 11. 2.4. JloroBopa, 1 IeHCcTByeT 10 ucronHeHus: CTOPOHAMU CBOMX 00S3aTEIbCTB.
8.2.  HcrmosHuTenb BIpaBe M3MEHSATH YCIOBHs HAcTOsIIEro J[oroBopa, BBOJUTH HOBBIC YCIIOBUS HIIU

NPUIOKEHUs K HacTosmeMy JloroBopy 0e3 mpenBapuTeIbHOIO yBEJOMIICHHUS 3aKa3unKa. 3aKa3uuK, 3Has O
BO3MOXXHOCTU TaKuUX HM3MEHEHHMH, COTJIACEH C TEM, 4YTO OHM OyayT mpousBoautThes. Eciam 3akazdamk
IPONOJDKAET MCIOMHATH HacTosmuil JloroBop, B TOM 4unciie MNPONODKAET JI00OE MCIIOIb30BAHUE
NporpaMMHOro obOecriedeHusi, BkiIodas Monaynb, CailiTa Tocie TakuxX W3MEHEHHWH, 3TO O3Ha4YaeT ero
corJiacue ¢ TAKUMH N3MEHECHUSIMH.

8.3.  Tekcr wm3MeHeHWIl w/wiu NOMOJNHEHHWH HacTosmero J[loroBopa, nmO0 ero HOBas penakiusd
noBoauTcst McnomHuTeneM 10 BCEOOIIEro CBEACHUS IOCPEICTBOM pa3MEIleHHS COOTBETCTBYIOMICH
nHpopmarun Ha Caiite.

8.4.  CtopoHBI 0€30TOBOPOYHO COTJIAIIAIOTCA C TEM, YTO MOJYaHHEe (OTCYTCTBHE WHCHMEHHBIX
YBCZ[OMHCHI/Iﬁ O Hecorjlacunu C OTACJIBbHBIMH IIOJIOKCHHAMUH HACTOALICTO I[OFOBOpa, B TOM 4YHUCJIE C
U3MEHEHHEM TapU(oOB) NpPU3HACTCS COTJIACHEM M INPUCOEAWHEHHWEM 3aKa3uhMKa K HOBOW pelaKIud
HacTostero [Jorosopa (1. 3 cr. 159 I'paxkmanckoro kogekca Pecrybmuku bemapycs).

8.5.  Hacrosmuii JloroBop MOKeT OBITh paCTOPTHYT IO cornamieHno CTOpoH.

Kaxnas n3 CTopoH mMMeeT MpaBO OTKa3aThcd OT HAcToALIEro JloroBopa B OJAHOCTOPOHHEM MOPSIKE,
HanpaBuB apyroi CTOpOHE yBeIOMIIEHHE MOCpeAcTBOM JImdHOTo KaOWHeTa WM 3JIEKTPOHHOU IMoYTe He
mo3/Hee 4eM 3a 15 (msITHaAmaTh) KaleHAapHBIX THEH 10 MIaHUPYeMOH TaThl IPEeKPaIICHNS.

8.6. B caywae ecnu kakoe-nu00 M3 yClOBHMI Hacrosinero Jloropopa yTpaTHT HOPHIUYECKYIO CHITY,
OyzeT TNpHU3HAHO HE3aKOHHBIM WM OyIeT HWCKIIOYeHO W3 Hacrosamiero JloroBopa, 3TO He BIedYeT
HEZIEHCTBUTENILHOCTD OCTAIBHBIX YCIOBHH HacTosmero Jloropopa, KOTOpble COXPAHST IOPHINIECKYIO CHUITY
U SBIISIOTCS 00s13aTeNnbHBIME 17151 CTOPOH.

8.7.  Bce BOmNpOCH], HE yperyaupoBaHHbIE HAacTOAMMM JlOTOBOPOM, pa3pemiaioTcsi B COOTBETCTBUU C
JEeHCTBYIONIMM 3aKOHOAATENbCTBOM Pecnyonuku benapycs.
8.8.  Bce cmopsbl, NpeTeH3uu U pa3HOTIacusi, KOTOpble MOTYT BO3HHUKHYTh Mexay CTopoHamHu, OyayT

paspemaTbCcsl MyTeM MeperoBopoB. lIpM HEBO3MOKHOCTH ypErylIHpOBaHHS CIIOPOB yKa3aHHBIM IyTEM
CropoHbl oOOpamaroTcs B CyJ B IOpSAAKE, NPEIyCMOTPEHHOM JEHCTBYIOLIMM 3aKOHOAATEIHCTBOM
PecnyOnuku benapyce, ¢ 00s13aTeIbHBIM COOMIOAEHNEM JOCYAeOHOIO OPSIIKA YPErYIUPOBaHUS CIOPA.
Cropona, KoTOpas moJjaraer, 4To ee npasa 1o J(oroBopy HapylleHbI, 00si3aHa NMPEeIbIBUTh MPETECHIUIO
BTopoit CtopoHe. [IpeTeH3ust cunutaeTcst MpebIBICHHON HaJUIeKalIM 00pa3oM, Clii HallpaBJIeHa IPYToi
CropoHe 00BIM c110cOOOM, MO3BOJIIOLUIMM YCTaHOBUTH JIMYHOCTH OTIpPaBUTENst M (PAaKT BpydeHUs
KOPPECHOHACHIMH Moiy4aresnto. PakT BO3BpaTa KOPPECIOHIEHIMH C YKa3aHHEM Ha OTCYTCTBHUE
moJsryyaTesisi He TMpenATcTByeT oOpamieHuio B cyaA. [IpuiokeHne K TNpeTeH3uH KOIMWH JOKYMEHTOB,
00OCHOBBIBAIOIIUX U MOATBEPKIAIOIINX PEAbBICHHBIE TPeOOBaHHS, €CITU JaHHBIE JOKYMEHTBI UMEIOTCS
B HaNTM4u# y BTopoii CTOpOHBI, HE SIBIIETCS 0053aTEIBHBIM.

CropoHa, mony4wBINas IpeTeH3uto, B TedeHne 10 (mecartu) paboumx JHEH co JTHS €€ TONydeHHs
MUCBMEHHO YyBepomisier BTopylo CTOpoHY O pesynbpTarax paccMoTpeHus. HemomydeHnue orera nH0O
MOTHBHPOBAHHBIX BO3pa)KEHUI Ha NMPETEH3UIO B YCTAaHOBJIEHHBIM CPOK paccMaTpUBAETCs KakK COrjacHue ¢
MpeTeH3NneN 1 N3II0KEHHBIMU B HEW 00CTOSTETHCTBAMH.

8.9.  CropoHBl TPHU3HAIOT MOPUJANYECKYI0 CHIY JOKYMEHTOB, HAalpaBICHHBIX MOCPEICTBOM
3IIEKTPOHHBIX CPENCTB CBsA3U JInOo JImuHoro kabunera Ha Caiire.

8.10. 3aka3zumk gaer cBoe coryacue McnomHureno Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX 3aKa3uuka,
YKa3aHHBIX UM MPU OOpallleHny 3a yciyramu McnoigHuTens u/vwnu npu peructpanud Ha CaiiTe, a Takke B
JlnyHoM KaOWHETEe Ha YCIIOBHSX, MPEIyCMOTPEHHBIX IloMMTHKON 0OpaboTKHM MEpCOHANBHBIX JaHHBIX,
pa3MmerieHHoi Ha Caiite.

8.11. 3akazumk npa€r cBoe coracue VICHONHMTENO HAa WCHONb30BaHWE VICTIONHUTEIEM OT3BIBOB
3aka3uuka 00 McronHurene U OKa3bIBa€MbIX UM Y CIIyrax, pa3MelleHHbIX 3aKa3uuKoM B ceTu VIHTepHeT, B
TOM YHCJIE€ OCTaBICHHBIX 3aKa3uMKOM B OpUUHMANBHBIX Tpynnax VcrmoiHuTeNs B COUMANBHBIX CeTsX, 0e3



yKa3aHUs TOJHOTO UMEHHU ((paMmiinu, MMEHH U OTYeCTBa) 3aKa3zunka W 0e3 MCIOIb30BaHMS W300paKeHUS
3akazumka JIFOOBIM CIIOCOOOM, BKITIOYAs, HO HE OTPaHHYMBAsICh, MIEpEepabOTKy, B TOM YHCIIE COKpaIeHHE,
W3MEHEHHUE, HE MCKAXKAIOIIEEe WX CMBICIH, B IENSAX pa3MEIICHUs TaKUX OT3BIBOB Ha O(UIMANBHEIX calTax
Hcnonuurens, Ha cTpaHunax VICIONHUTENS B CONMAIBHBIX CETSX, B PEKJIAMHBIX M WHBIX MaTepuaiax
WcnomauTens, BKIIOYEHUS B TEKCTH MH(POPMAIMOHHBIX pacchUIOK KiaweHTam Wcnomnurens. Hacrosmee
corjacue JeiicTByeT ¢ nmartel 3akirodeHus JloroBopa. Hactosmiee cormacme MoXeT OBITH OTO3BaHO
3aka3ynMKoM B JIFOOOH MOMEHT ITyTéM HamnpaBleHUs MUChMEHHOIO 3asBIICHUS MO anpecy McmomHuTens,
ykazaHHoMY B Jlorosope.

8.12. 3akazumk mgaeT cBoe coriache VcmomHHWTENO Ha ToiydeHue oT McnomHuTens cooOIIeHui
PEKIAaMHOTO XapakTepa, WH(QOPMAIMOHHBIX PACCHUIOK O MPOAYKTaX, yciyrax KcnomHuTens u ero
MapTHEPOB, O PEKJIIAMHBIX aKIUAX, CKUAKAX U CICHUANBHBIX MPEUIOKCHUSIX, PO3BITPHINIAX, KOHKypCaXx,
OTpocax Ha ajgpec 3JeKTPOHHOHM IMOYTH 3aKa3urka, 1Mo HoMmepy TenedoHa 3aka3unka, B TOM YHCIE B
MecceHKepax, Brirodas «Viber», «Telegramy», « WhatsApp», mOCpPeICTBOM MOYTOBOM pacchliku, SMS-
coobuienuii, push-yBegominenuii, a Takxe cooOiieHne 3aka3uynKy TakoH WHPOpPMAIUH B YCTHOM (opmate
o Tenedony.

9. PexBusntnl CTopon

9.1. CTOpOHBI COTJNIAIIAIOTCS PEKBU3UTAMHU 3aKa3yvKa CUYUTATh HHOOPMAIHMIO, YKAa3aHHYI0 UM TIpU
peructpanuu Ha Caiite u/wim opOpMIICHUH 3asBKU Ha MPEAOCTABICHUE JOCTya K MOIyIIr0, H/HJTH OILIaTe
ycayr Ucnonuurend.

9.2. PexBusutel McnomHuTENS:

000 «baiickniz»

220012 r. MuHck, yi. TonOyxuna, 1. 2, mom. 19

VHII 193454177

P/c 8 EBPO BY30ALFA30122680000030270000

P/c B nonmnapax CIIIA BY45ALFA30122680000020270000

B 3A0 «Anbda-bank»

r. Munck, yn. Cypranosa, 43-47, BUK ALFABY2X



[Ipunoxenne Ne 1
K [IyOnmnaHOMY TOTOBOPY BO3ME3IHOTO OKa3aHUS YCIyT

IIpaBuia onuiaTel U BO3BPATA /IEHEKHBIX CPEICTB

Hacrosimue IlpaBuia omjiatel M BO3BpaTa [eHEe:KHbIX cpelacTtB (manee - IlpaBuna) peryjampyror
oTHomeHnust mexny UcnosHuteneM U 3aKa3dMKOM, CBsI3aHHBbIEe ¢ OILIaToil ycayr mo lorosopy u
BO3BPATOM OIJIAYE€HHOI CTOMMOCTH YCJIYI B CJIydae JOCPOYHOro pacrop:xenus Jloropopa.

1. OxoHYaTenbHasi CTOUMOCTE Y CIIyT (POPMHUPYETCS C YUE€TOM BBIOpaHHOTO 3aka3uukoM Momys.
Omrara Yciyr ocymecTBIsieTcs B Oe3HAIMYHOM TOPS/IKE OJHUM K3 CIIOCO0OB, yKa3aHHBIX Ha Caiite, 1Mo
BBIOOPY 3aKa3zumKa MyTeM 3a4KCIICHHUs ICHEKHBIX CPEACTB Ha cueT McnoaHuTens.

2. [Ipu omnare na Caiite unu nocpeacTBoM JInuHoro kabuHeTa K orjiaTe MPUHUMAIOTCS KapThl VISA,
MasterCard, bemkapr.

Ocy1ecTBiieHHE IUIATEKEH MPOU3BOIUTCS B COOTBETCTBUM ¢ IlpaBmiiamMu MeXIyHapOIHBIX IUIATEKHBIX
cucteM Visa u MasterCard (gmamee — mJaTeXHble CHCTEMbl) Ha MPUHIOHUIAX COOJIOACHUS
KOH(HUICHINAIBHOCTH U 0€30IIaCHOCTH COBEPIIEHUS IUIATeXa C MCIOIb30BAHUEM COBPEMEHHBIX METOJIOB
NpOBepKHU, MU(POBaHUSA U NEPEeAayd NAHHBIX IO 3aKPHITHIM KaHajdaM cBs3u. Ilo Bompocam mpaBui u
MOpSIIKa OCYIIECTBICHUS OIJIaThl TIOCPEACTBOM IUIATEXKHBIX CHCTEM 3aKa3dMK PYKOBOJCTBYETCS
NpaBUIaMU  COOTBETCTBYIOIIMX IUJIATEKHBIX CHCTEM U oOpamjaercss HampsMyl0 K oleparopam
COOTBETCTBYIOIIMX IUIATEXKHBIX CUCTEM 32 Pa3bsICHEHUAMH U KOHCYJIbTaUMsAMH. VICIOIHNUTENb HACTOSIIUM
ocTaBisieT 3a co0olf MpaBO OKa3blBaTh MH(POPMALMOHHYIO TOAJNEPKKY OTHOCHUTEIBHO OCYILECTBIICHHUS
omarkl YCIyr ¢ TMOMOMIBIO IUIATEXKHBIX CHUCTEM B MpeAeiiax CBOMX KOMIIETCHIWH, OJHAKO HUYTO B
HACTOSILIEM NPWIOKEHUH HE O0OSA3bIBACT €r0 OCYILECTBIATh TaKyl0 HMH(GOPMALMOHHYIO IOAJIEPKKY,
OTBEYATh 3a IOJIHOTY IMPENOCTaBICHHON HMH(pOPMALMK WIM HECTH HHBIE MOCIEACTBHS BbIOOpa crocola
OTJIaThl YCIYT W/WIIN TIATEKHON CUCTEMBI 3aKa3UHKOM.

3. Hus ommater Yeayr OGaHkoBckoi kaptoit Visa mmm MasterCard mpu BpIOOpe cmocoba ormiaThl
HEOO0X0IUMO HaxaThb KHOIKY «Orutata OaHKOBCKOM KapToi» M IJis 3aBEpIUICHUs IIaTeXa HeoOXOIHMO
Ha)kaTb KHONKY «OMIaTUTH.

4. Omutata 3aka3a OCYIIECTBIsIETCS MOCIE MepeHanpaBiIeHus Ha 3alUIIeHHYIO TUIaTeKHYI0 CTPAHULLY
oreparopa IUIaTeXHOM CHCTEMbl W/WIM COOTBETCTBYIOLIEr0 OaHKa AJsl BBOJA PEKBH3UTOB OAaHKOBCKOM
kapTbl. CoelMHEeHNE C TUIATEeXHOM CTpaHMIEeH U nepeaaya HHOOPMALMK OCYIIECTBIISIFOTCS B 3alUILIECHHOM
peXuMe ¢ ucrosb3oBanueM Texnonoruu 3D Secure.

Ha ctpanuue i BBoja JaHHBIX OaHKOBCKOW KapThl 3aKa34MKy HEOOXOIMMO BBECTH JaHHbIE OaHKOBCKON
KapTbl: HOMEp KapTbl, UMS BIIaAeJblla KapThl, CPOK NEHCTBUS KapThl, TPEX3HAUHBIH KOJ 0OE30MacHOCTH
(CVV2 mst VISA wiin CVC2 ans MasterCard). Bce HeoOxo1iMble TaHHBIC MTPOTIeUaTaHbl HAa CaMOH KapTe.
Tpéx3naunblil Koj 0€30MacHOCTH — 3TO TpW LUPPHI, HaxosAIecs HA 00paTHON cTopoHe KapThl. Eciu
0aHK 3akazyMKa MMOANEPKUBACT TEXHOJIOTHIO 0E30IacHOrO MpOBeACHUS MHTepHeT-TuiaTexxel MasterCard
SecureCode, Verified by Visa, /s npoBeieHUs IUIaTeKa MOXKET MOTPEOOBATHCS BBOJ| CIICIIUAIBHOTO
MaposIs.

5. PexBr3nThl OaHKOBCKOM KapThl 3aka3zuMka He XpaHsTcsa Ha cepBepe Vcmonnurens nim Ha Caidte,
HcnonHuTens JOCTyNA K IUIaTEKHBIM PEKBU3NTAM 3aKa3ulKa HE HMEeET.

KondunennmansHocTh cooOmmaemMoit 3aka3unkoM WHGOpMAlMM, BKIIOYas IEPCOHAJbHbIC JAHHBIE |
IUTATe)XKHBIE PEKBHU3HUTHI, O0ECIIEYMBACTCS OINEPATOPOM COOTBETCTBYIOLICH IUIATEKHOW CHCTEMBl W/HIIU
0aHKOM 3aka3uuKa.

Beenennas 3akazunkoM WHQOpPMAIHs, BKIIOYAs TUIATC)KHBIE PEKBU3UTHI, JIaHHbIE OAHKOBCKOH KapThl, HE
MPEIOCTABISAETCS TPETHUM JIMIAM 32 HWCKJIIOYEHHEM CIIy4aeB, NMPETYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
PecrryOnuku bemapyces.

6. B nipoBenieHnn maTexa MOXKeT ObITh 0TKa3aHO OAaHKOM B CIIEYIONIUX CITydasX:

6.1. 0aHKOBCKas KapTa He MpeIHa3HadeHa IUId COBEPIICHHS IUIaTeXeW uepe3 MHTEpHET; 3aKa3uuK
MOJKET y3HaTh 00 3TOM, 00OPaTHBILUCH B 0OCTYKHBAIOLINHA OaHK.

6.2.  HEJOCTaTOYHO CPEACTB JUIS OIJIaThl HA OAHKOBCKOM KapTe.

[onmpoOHee o Hanmu4yuu cpelcTB Ha OAHKOBCKOW Kapre 3aka3dWK MOXET y3HaTh, OOpaTHBINUCH B OaHK,
BBIYCTHUBIINN OaHKOBCKYIO KapTy;

6.3. JaHHBIE 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK JEUCTBUS OAHKOBCKOM KapThI.

Cpok JIeHCTBHS KapThl, Kak MPaBUIIO, YKa3aH Ha JIMIEBONH CTOPOHE KapThl (3TO MeCAIl U ToJl, 10 KOTOPOTO
JICHCTBUTEIbHA KapTa).

ITonpoOHee 0 cpoke AEWCTBUS KapThl 3aKa3yMK MOXKET y3HATh, OOpPATHBIIUCH B OaHK, BBIMTYCTHBIIUH
0aHKOBCKYIO KapTy.

7. [Ipu orutare ¢ momompio Apple Pay (ecnmu Takoit coco0 mpemgycmorper Ha CaiiTe) BbIOSpUTE
KapTy u3 npuinoxenus «Wallet», Bocmonb3yiTech KO MapoJieM WM HHBIM CIIOCOOOM ayTeHTHU(UKAIIUY, B



3aBHCHUMOCTH OT TOT0, KaKoil crioco0 BEIOpaH B MPUIIOKEHHH.

8. [Ipu odopmiieHnH 3aKa3a ¢ moMoIipo Samsung Pay (eciu Takoli crioco0 npeaycmorpes Ha Caiite)
Haxxmute «Ormnatuth Samsung Payy», BBequTe Bam Samsung Account ¥ IOATBEPANTE MOKYIKY Ha BaIleM
cMmapTQoHe (110 OTHeyarKy najibua, paxyxkke uiar PIN- kony Samsung Pay).

9. HcnonauTens HE KOHTPOJIMPYET MPOrpaMMHO-aNMapaTHbIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIN
Oanka. Ecnu B pe3ysipTare Kakux-Tu00 OMMOOK MPOU3OIIIIO CIHCAHUE JEHEKHBIX CPEICTB 3aKa3unka, HO
TUIaTeX He ObLI aBTOPHU30BAH IUIATEKHON CUCTEMON W/WIIM OaHKOM, OOSI3aHHOCTH I10 BO3BPATY JIEHEKHBIX
CpeAcTB 3aKa3uyMKy BO3JIATaloTCs Ha ONepaTopa MIATeKHON CUCTEMBI W/ UM COOTBETCTBYIOMINN OaHK.

10. BosBpar yriaueHHbIX 3aKa3uMKOM ACHEKHBIX CPEICTB MOXKET ObITh OCYILIECTBIIEH B CIyJasX:

10.1. VYciyra He Oka3aHa B YCTaHOBJICHHBIN Cpok 1o BuHe VcmomnuTtens;

10.2. 3aka3uuk A0 Hayana okazaHHA YCIyru oOpaTwics C yBeOOMJICHHEM O pacTopkeHuu Jlorosopa u
BO3BpAaTe JCHEXHBIX CPE/ICTB;

10.3. B ciyuasx, ykazaHHbIX B 1. 14 Hactosero [Ipunoxenust.

11. [onHbIil MM YacTUUHBIA BO3BpAT YIJIAYSHHBIX 3aKa3YMKOM JCHEKHBIX CPEICTB MPOM3BOIUTCS
HcnonHuTeneM Ha OCHOBaHWM MHCBMEHHOTO 3asBJICHUS 3aKa3zuMKa, HAIPaBJICHHOI'O Ha AJIEKTPOHHYIO
noury Mcmonnutens ret@geekbrains.team c¢ mocnemyromum HampaBieHHEM OpPHIMHAIA HA TMOYTOBBIN
aapec Ucnomanrens: 220012, r. Munck, yi. TonOyxuna, a. 2, mom. 19.

Hcnonmuurens BopaBe moTpeOOBaTh OT 3aKa3udKa 3allOJIHEHUS YTBEPXKIACHHON (GOpPMBI 3asBICHHS O
BO3BpATE JCHEKHBIX CPENICTB.

12. B cnyuae ecnu 3aka3unk oTkassiBaeTcs oT JoroBopa 1o npenoctaBienus McnomHuTeneM oHIaiH-
JIOCTYTa K BRIOpaHHOMY 3aka34ukoM Moysiro, 3a HCKIIFOUEHHEM BHECCHUS OILIAThl Ha YCIIOBUSIX OIUIATHI C
HCIOJIb30BaHUEM KPEAUTHBIX CpeAcTB, McnoaHurens Bo3BpamaeT 3akazuuky 100% ymnaueHHON CyMMBI.
13. B cnyuae ecnu 3aka3unk oTkassiBaercs oT JJoroBopa 1o npenoctaBnenus McnomHuTeneM oHIalH-
JOCTyNa K BBIOpAaHHOMY 3aKa3drkoM MOMyiio, OIIadeHHOMY C HCIIOJIb30BaHUEM KPEIUTHBIX CpPE/ICTB,
HcnonHuTens MpOU3BOAUT BO3BpAT JACHEKHBIX CPEICTB B aJpec COOTBETCTBYIOIIEro OaHKa, 32 BHIUETOM
CYMM KOMHCCHUH, yAepkaHHbIX OaHkoM ¢ Mcmomnurens. McnonaHuTens He HECeT OTBETCTBEHHOCTH 3a
oImjiaTy M HE BO3MeLIaeT 3aKa3uuKy CyMMY HA4HMCJICHHBIX HPOLIEHTOB 3a IOJb30BAaHHE [EHEKHBIMU
CpelcTBaMU, MOJUICKAIINX OIUIaTe 3aKa3unkoM OaHKy B COOTBETCTBUHU C 3aKIIIOYEHHBIM 3aKa3YMKOM C
0aHKOM JJOTOBOPOM.

14. B cnyuae ecnu 3akazunk orkaseiBaercs ot JloroBopa B Teuenne 30 (TpUALATH) KaJleHAAPHBIX THEH
C JIaThl TpeNOoCTaBleHHs VICTIOMHHUTENEM OHJAWH-IOCTyNa K BBIOpaHHOMY 3aka3uukoM Moayiio,
Hcnonuurens Bo3BpamaeTr 3akazuuky 50% otr ymmadeHHOW cymwmbl. Ilpu 3TOM ecnu oHJIalH-TOCTYH K
BbIOpaHHOMY Moayiito ObUT OIUIAYEH C UCIOJIb30BAaHUEM KPEAMTHBIX CPEACTB, VICIOIHUTENh MPOU3BOIUT
BO3BpaT JICHEXKHBIX CPEJCTB B aJpec COOTBETCTBYIOIIErOo OaHKa, 3a BBIUYETOM CYMM KOMHCCHH,
ylIepKaHHbIX OaHkoM ¢ UcnomHutens. VcnonHWTeNns, HE HECET OTBETCTBEHHOCTH 3a OIUIATY U HE
BO3MeIIaeT 3aKa3uuKy CyMMY HA4YHCJICHHBIX IPOLIEHTOB 32 IMOJb30BAaHUE JIEHEKHBIMH CPEICTBAMU,
NOJUISKAIIMX OIulaTe 3aKka34uKoM OaHKy B COOTBETCTBHHM C 3aKJIIOYEHHBIM 3aKa3yUKOM C OaHKOM
JIOTOBOPOM.

15. B umensx o0AHO3HAYHOTO TOJNKOBAHMS: NPH OTKase 3aka3uMka OT YCIyr, OIUIAYeHHBIX C
UCIIOJIb30BaHUEM KPEIUTHBIX CPelCTB (OaHKOBCKUX MPOLYKTOB — HOTPEOUTENBCKUX KPEAUTOB, pacCPOUEK
U Tp.), CyMMa K BO3BpaTy M pacxojbl VcrmomHuTEeNsl pacCUnTHIBAIOTCA OT CYMMBI JIEHEXHBIX CPEJCTB,
IMMOJTY4YCHHBIX HcnomanTeneM ot 6aHKa B CUCT OIlJIaThl YCJ'IYI‘, OKa3bIBA€EMBIX 33KaS‘II/IKy.

16. B ciyuae ecnu 3aka3uuk oTkasbiBaeTcs oT [loroBopa no ucreueHuu 30 (Tpuauaru) KajaeHIApHBIX
IHEW ¢ JaTbl mpenoctaBieHus McnonHuTesneM OHIaH-IOCTyNa K BbIOpaHHOMY 3akazuukoM Moayiio,
BO3BPAT JICHE)KHBIX CPECTB HE OCYIIECTBIISIETCSI.

17. B cnyvasx, npexycMoTpeHHBIX JJoroBOpoM, BO3BpaT AEHEKHBIX CPEACTB NPOU3BOAMTCS HA CUET, C
KOTOpOro Obljla cOBepllIeHa oIulaTa, B TedeHue 14 aHedl c maThl MOJy4YeHUs 3asBICHUS 3aka3uuka 00
OJTHOCTOPOHHEM OTKa3e OT [loroBopa W HampaBieHUs COOTBETCTBYIOIIEro TpeboBaHus. OO0sM3aTeTbCTBO
Wcnommaunrens mo BO3BpaTy ACHCKHBIX CPCACTB CYHUTACTCA UCIIOJIHCHHBIM C MOMECHTA CIIMCAaHUA NJCHECKHBIX
cpencTB ¢ pacdyetHoro cuéra Mcmonmaurens. KOHKpeTHBIH CPOK 3ayMCIIeHUsI JCHEXKHBIX CPEACTB Ha CUET
3aka3unka 3aBHCUT OT OaHKa, SMHUTHUPOBABIIETO OAaHKOBCKYIO KapTy 3akaszuuka, WHIM OaHKa,
NPEZIOCTABUBIIETO KPEIUT, €clii oruiata yciyr Vcmomnutens Oblla MpoOW3BEAEHA C HCIOJIh30BaHUEM
KPEIUTHBIX CPEJICTB.

18. [Ipy W3MeHeHMH NJAaTEXHBIX PEKBU3UTOB 3aKa3uuKa, a PaBHO NPH OIUIaTe yCIyr OaHKOBCKOU
OpFaHI/I3aHI/IeI71 C TMPUBJICYCHUEM KPCIAUTHBIX CPCIACTB, 3aka3unk 06;13yeTc51 B 3as4BJICHUM YKas3aTb
0aHKOBCKHE PEKBH3HTHI AJIs1 BO3BpATa JACHEKHBIX CPEJCTB.

[Ipu HeykasaHnu OaHKOBCKMX PEKBH3HTOB 3aKka3yuMKoM VICIOJHUTENh HE HECET OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE H/WIM HECBOEBPEMEHHOE MEpEeUNCICHHE W/WIN HENepeyrcIeHHe IEHEKHBIX CPEACTB IO
IUIATEKHBIM PEKBU3UTAM 3aKa3uKKa, YKa3aHHBIM IIOCIEIHUM IIPU OILJIaTe YCIyT.

19. Hoctyn k Monynro npekpaiuaeTcs B TeueHne 1 (ogHoro) pabovero AHs C JaThl IPUHATHS PELICHUS
HcnonHuTeneM o Bo3Bpate IEHEXKHbBIX CPEACTB.
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