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IYBJWYHBIN JIOTOBOP
BO3ME3THOT0 OKA3aHHsl YCIYyT

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «balicKun3y», nMeHyeMoe B AajbHeieM «VIComHuTenb,
B june aupekropa ['aBaypa Imutpus BanepbeBuua, NEWCTBYIOLIETO HA OCHOBAaHUHU Y CTaBa, 3aKIIOYaET
HacTosmwi [TyOmUaHbIA TOTOBOP BO3ME3THOTO OKa3aHMS YCIYT (manee Mo TeKCTy — JloroBop) ¢ mo0BIM
(U3NYECKUM JIMIIOM, IMEHYEMBIM B JallbHEHIEM «3aKa3unky.

JloroBop sBis€TCA COIVAIIEHHEM O MPEAOCTABICHUM HA BO3ME3AHOW OCHOBE OHJIAWH-ZOCTyNA K
nporpaMMHoMy obOecriedenuto Mcmomuurens «l[lmatdopma cnpaBouHbix MmarepuanoB Lernay (nmamee —
nporpamMMHoe  obecreyenune, I[I0) mocperactBom caiita  geekbrains.by, sBisIOmerocs —4acThio
nporpaMMHOro obecriedeHus, B ToM uucie k Mopaymnsam (biokam), 3akiroyacMbIM MyTEM ITyOIHYHON
oepThl, U periaMeHTHPYET MOPSIOK OKa3aHUsI TAKUX YCIYyT U 00s3aTenbcTBa CTOPOH.

Tekct HacTosimiero JloroBopa pasMeniaercst cnomuutenem B cetu IHTepHET Ha BeO-caliTe Mo aapecy:
https://geekbrains.by/oferta.pdf

CTOpoHBI, PYKOBOJCTBYSCH cTatheil 396 ['paxmanckoro komekca Pecrybnmukum bemapych, 3akimtounin
HacTosUi JIOroBOp 0 HIKECIEAYIOIEeM:

1. IIpeamer xorosopa

1.1. B cootBerctBuu ¢ HactosmmM JloroBopom Mcmonaurtens o0sf3yeTcsl MpeaocTaBUTh 3aKazdHKy
OHJIAMH-JIOCTYTl K TporpamMmMHOMYy obecrnieuenuto Mcnomnurens «[lnardopMa crpaBOYHBIX MaTepUaliOB
Lerna» mocpenctBoMm caiita geekbrains.by, siBisronierocss 4acTei0 MpOrpaMMHOIO OOECIICUCHUS, B TOM
yrcie K marepuaiam Mopayns unaumenosanue Mooyra (nanee Takxke HOCTyl K Momyno), a 3aka3uuk
00s3yeTcst OTUIaTUTh VICTIONHUTEIN0 BO3HATPaXKIEHHUE.

1.2. B nacrosmem JloroBope NCIONB3YIOTCS CIEAYIOMINE TEPMUHBI M COKPAILICHHS:

12.1. Moaynap — COBOKYHNHOCTb CHPAaBOYHBIX M TPAKTHYECKHX MAaTepUanoB, OOBEIMHEHHBIX €IUHOU
TEMOW 1 HaIpaBJIEHHBIX Ha MPHOOpeTeHNe 3aKa3uMKOM 3HAHWH M HaBBIKOB TI0 3TOH TeMe.

1.2.2. Caiit — BeO-caiit Qeekbrains.by, npunamiexamuii VICIOTHATENO, SIBISIOUIMNACS YacThIO
nporpaMmHoro obecnieuenus «Ilnarpopma cnpaBouHbix MarepuanoB Lernay.

1.2.3. JluuHblli KaOMHET — COBOKYIIHOCTh 3allUIIeHHBIX cTpaHuil CaiiTa, CO3MaHHBIX B pe3yJbTare
peructpanuu 3akazyvka W JOCTYIHBIX IIPH BBOJIE €ro ayTeHTU(HKAIMOHHBIX JaHHBIX (agpeca
3JIEKTPOHHOM MOYTHI U APOJIsL) B MPELyCMOTPEHHBIE I 3TOro mojs Ha Caiire.

1.24. bnok — cocraBHas yacTh MoayIs.

1.25. Cuer — cuer, cueT-(hakTypa, CUET-IIPOTOKOI COTIIACOBAHUS IICHBI, MHON aHAJOTUYHBINA JOKYMEHT,
KOTOPBIM OTIpEIeIIsieTC CTOMMOCTD YCIIYT, a IPU HEOOXOAMMOCTH — IOPSJOK OIIJIATHI.

1.2.6. Paccpouka mnarexa — cornacoBaHHbI CTOpoHamMHu croco0 oOIUIaThl, MPH KOTOPOM oOIUiaTa 3a
YCIYTH TIPOU3BOJIMTCS B COOTBETCTBHH ¢ [ padmkom muiaTexeid, ykazanHsiM B Cuere.

Bce tepmuHBI U onpeienieHus, HCIIOb3yeMble B HacToseM JloroBope, OTHOCSTCA B OJUHAKOBOW CTETICHU
K TEepMHHaM B €JUHCTBEHHOM M MHO>KECTBEHHOM UHCJIE, yIOTPEOIIEMOM B 3aBUCHMOCTH OT KOHTEKCTA.
1.3.  3aka3umK MOXET BOCIHOJb30BATHCS IPEIOCTABICHHBIM OHJIAMH-TOCTYOM K Momymo B sroboe
BpeMs IIOC/I€ OIUIaThl OHJIANHH-IOCTyna K Moayiro B COOTBETCTBUM C YCJIOBHAMHU JloroBopa B TeueHue
BCEro Nepro/ia, ykazaHHoro Ha CaliTe kak nepuon AocTyna Kk Mogy:iro.

1.4. HUcnonnutens B pamkax Hacrosmero JloroBopa He oOKa3blBaeT 3aKa3uWKy HHIUBHIYAIbHBIC
KOHCYJIbTalllH, HE CBSA3aHHBIE C IIPEIMETOM JI0T0BOPA.
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2. Iopsinox 3akmrouenns u ucnoaHenns Jorosopa

2.1.  Hacrosmuii JoroBop siBisieTcst MyOJIMYHBIM JOTOBOPOM, B COOTBETCTBUH € KOTOPhIM McronHUTENb
NpUHUMaeT Ha ce0si 00s3aTeNbCTBO MO OKa3aHHWI0 YCIYyT B OTHOIIEHHHM HEONPEACICHHOrO Kpyra JIHII
(3aka3unkoB), OOPATUBIIMXCS 32 HX OKa3aHHUEM.

2.2.  Pa3menienne Tekcta Hactosimero Jloroopa na Caiite sBIsIeTCs MyOJMYHBIM TIPEIIOKEHUEM
(oteproii) McnonuuTens, aApecOBaHHBIM HEONpPEAEICHHOMY KPYTY JIMII 3aKII0UNTh HacTosmui JloroBop
(1. 2. cr. 407 I'paxxganckoro koaekca Pecrryonmmku bemapycs).

2.3. 3BakmoueHwe HacTosmiero JloroBopa MNPOW3BOMUTCS TyTeM TPUCOSAMHEHHs 3aKa3uhka K
HacTosimieMy JloroBopy, T.e. MOCPEACTBOM MPHHATHs (akmenTta) 3aka3dMKOM YCIOBUH HACTOSILIETO
JoroBopa B 1enoM, 0e3 KakuX-JIMOO YCIIOBUH, U3BATHH U OroBopok (ct. 398 I'paxkmaHckoro kojekca
PecrryOnmku bemapycs).

2.4.  ®daktoM mpuHATHS (akmenTa) 3aKa3zudKoOM YCIOBHM Hacrosuiero JloroBopa sBIsieTcsl omiaTa
3aKa3uMKoOM 3aKa3aHHBIX UM YCIYT B MOPSAKE M Ha yCJOBUSX, ONpEAEIeHHBIX HacTosmuM JloroBopom. B
CIy4ae oOIuIaThl 3aKa34WKOM 3aKa3aHHBIX WM YCIYT C HCIONB30BAHWEM KPEIUTHBIX CPEJICTB,
MPEIOCTABIICHHBIX COOTBETCTBYIOIIUM OaHKOM, (akToM TpHHATHS (aKmenrta) 3aKa3duKOM YCIOBUH
Hacrosimero Jloropopa sIBIsieTCS 3aKIIOUCHHE 3aKa3YMKOM COOTBETCTBYIOIIETO JIOTOBOpa ¢ OaHKOM s
orutatel yeayr Ucnonuautens (1. 3 cr. 408 I'pasknanckoro konekca Pecniyosuku benapychs).

B cnywae mpemoctaBimeHMs pacCpodKH IIaTexa (pakToM NPUHATHS (aKmenTa) 3aKa3drKOM YCIIOBHMA
Hactosimero JloroBopa OyAeT TMpH3HABAaThCSI BHECCHHWE IMIEPBOTO IUIATEXKAa B COOTBETCTBHH C
COTJIACOBaHHBIMH CTOPOHAMH YCIIOBHSMHU.

2.5.  Hacrosmuii JloroBop npu yciaoBur coOMIOACHUS MOPSAAKA €T0 aKIeNTa CYNTASTCS 3aKIFOYCHHBIM B
npocToi muchkMeHHou ¢opme (. 2, m. 3 cT. 404 u n. 3 c1. 408 I'parkmanckoro kojekca PecmyOmukn
benapycs).

26. C mnomompio Calita wim uWHBIM oOpa3oMm 3akazunk BeIOMpaeT Mopaynb. [lo momyueHun
uHpOpMaIMK  COTpynHUK VcmomauTenss HampaBiseT 3aka3yuKky CcYeT Ha OIUlaTy yCIyr 110
MIPEIOCTAaBIICHUIO OHJIaiH-ocTyna. Ilocne 3auncnenus oriatel (4acTH OIUIATBI B COOTBETCTBHM C
COTJIaCOBaHHBIMHU CTOPOHAMH YCJIOBUSAMH) Ha pacueTHBIN cueT VcromHuTens, 3aka3unKy IpeaocTaBisieTcs
OoHJIalH-ocTynm K Monymto, nHQOpMaIuss 0 4eM HaIlpaBIIAeTCs 3aKa34yWKy ITOCPEJCTBOM SJIEKTPOHHOM
MOYTHI C MPEIOCTABICHUEM JAHHBIX JUIsl OHJIaliH-10cTyna K Moyito.

2.7. Mopyns coctouT u3 biokos. UcmonmHuTens IpeaocTaBiser 3aka3uuKy JOCTYI K Kaxaomy bioky
MO3TAITHO €CJIM TIO3TAINTHOE MPENOCTaBICHHE OHJIAHH-OCTYIIOB MPEIyCMOTPEHO aBTOMATHUYECKH W/WIIN
3akazunkoM o(OpMIIEHa paccpouka IUIaTeka — B TAKOM CIIydae OHIIAWH-IOCTYN K COCTaBHBIM YacTsM
Moayns (biokam) penocTaBisieTcs MPONOPIUOHANIBHO OIIAY€HHOW CTOUMOCTH.

2.8.  Jocrym k maTepuanaM MoyIis IIpeIoCTaBIsIeTCS B TEUeHUE Meproa, ykazanHoro Ha Caiire. [lpu
HAIMYUH TEXHUYECKOW, FOPUIMYECKON BOZMOKHOCTH IO TMCHMEHHOMY 3ampocy 3aka3unka VcnomHutens
NpEeZOCTaBIseT 3aKa3unKy AOCTYN K MO0 10 UCTEUEHUH YKa3aHHOTO MeproIa.

3. IIpaBa n o0s13anHOCTH CTOPOH

3.1 Hcnonaurens 06s3yeTcs:

3.11. IlpemoctaBuTh 3aKka3uuKy JAOCTYyNl K BblOpaHHOMY MoOZIymi0 TOCiE BBIOJIHEHHS YCIOBHIA
NPEIOCTaBICHHUS AOCTYIIA.

3.1.2. OcymecTnsaTh WHPOPMALMOHHYIO TOJJICPKKY 3aKa3zunka MO BOMPOCAM OKa3aHHs YCIyTr W/HIH
¢yukiuonuposanus Caiita mo padounm ausM ¢ 09:00 mo 18:00 (mo 17:00 B marHuiyy u paboduue IHH,
SBJISIFOIIMECS COKPAILIEHHBIMH B COOTBETCTBUH € 3aKOHOAATENBCTBOM Pecnyonuku benapych).

Bormpochl 1Mo moiepKKe HaIpaBIsSIOTCs 3aKa3urKoM I10 dJIeKTpoHHOMY aapecy: info@geekbrains.team
3.1.3. B ciydae oOHapykeHHS OMIMOOK/HenopaboTok B QyHKIHOHHpoBaHun Caiita, IOMYIIEHHBIX
UcnonanTenem nubo no BuHE McrmomHuTens, CBOUMU CHJIAaMH M 332 CBOW CUET YCTPaHUTh OOHapyKEHHBIE
omnOKK/HeTOpabOTKH.

3.14. TlpousBoauTh BO3BpAT JACHEKHBIX CPEICTB, YIDIAYCHHBIX 3aKa3YMKOM, B CIIyYasiX U Ha YCIOBHSIX,
NpeayCcMOTpEHHBIX JJoroBOpoM.

3.2.  HcmomHuTenb BOpase:

3.2.1. Bxocuth u3MeHeHHs B coaepxkanne Moy (B 1eJoM JUOO B 4acTH OTACNIbHBIX biokoB) 0e3
COTJIaCOBaHUS C 3aKa3UMKOM.

3.2.2. llpuBnexaTh TpeThUX JHUI AN HCHOJHEHHUs Hacrosuero Jlorosopa ©e3 corjiacoBaHusi C
3aKazgmKoM.

3.2.3. 3BanpammBarh y 3aKa3uuka HHPOPMAIMIO W JOKYMEHTBHI, HEOOXOAMMBIC IS HaJIC)KAIIETO
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UCIIOJIHEHHS 00513aTeNILCTB 10 HacTosAueMy Jlorosopy.

3.2.4. H3MeHATh CTOMMOCTH YCIyT 1o JIoroBopy ¢ pasMellieHneM akTyainbHou crouMocty Ha Caiite. [Ipu
9TOM M3MEHEHHE CTOMMOCTH YCIIYT B OTHOIIEHHH yXE OIUIaue€HHOTO 3aKa3uMKoOM AOCTyna K Moayiio He
TIPOU3BOJUTCSI.

3.25. Bpemenno mnpuocraHaBnuBath pabory Cailita Ui NPOBEACHUS HEOOXOMUMBIX IUIAHOBBIX
npopUIaKTUYECKUX U PEMOHTHBIX pa0bOT Ha TEXHUYECKUX pecypcax McnoiaHuTens.

3.2.6. IlpousBoauTh 3aMEHY TPETHUX JIHII, TPUBJICKAEMBIX JJIsI ICTIOTHEHUsI 00513aTeNbCTB 1o JloroBopy.
3.3, 3akasumk obs3yercs:

3.3.1. Omnnarutk yciIyra B CPOKH U Ha YCIOBUSIX, YCTAHOBJIEHHBIX JOrOBOPOM, COTJIACOBAHHBIX B CUETaX
n/unm coriacoBaHHbIX CTOpOHAMH MOCPENCTBOM cooOeHni B JImuHoM kaOuHeTe.

3.3.2. CBoeBpeMEHHO TPEAOCTABIATh MOJHYI0O W JOCTOBEPHYIO HH(POPMALUIO, HEOOXOIUMYIO IS
OKa3aHus yCiIyT (B TOM 4HCie IpH peructpannu Ha Caite).

3.3.3. Hcnonw3oBare pynkumonan Caiita u gocTyn K MoIyii0 MCKIIOUUTENHHO B JTHMYHBIX, CEMEHHBIX
WA MHBIX HEKOMMEPUYECKUX HeTsX.

3.3.4. OOGecneunTs KOHMOHUISHIHMAIHLHOCTh JIOTHHA W TMapoisi K cBoeMmy JlnuHoMy KaOwHeTy, He
nepeaaBaTh JaHHBIE AOCTYINA TPETHUM JIMLAM.

3.35. HesamennurenbHo yBenoMuTh McromHurtens o GpakTax HECAaHKIIMOHUPOBAHHOTO AOCTYIA K CBOEMY
Jlnmunomy KaOuHETY.

3.3.6. He pa3memats Ha CaiiTe i CTOPOHHHUX pecypcax NepCOHAIbHBIC JaHHBIC IPYTUX JIUL, BKIIOYAs
JaHHbIe nocTymna K ux Jlnunomy kabuHety Ha Caiite, a paBHO HE UCIIOJIB30BaTh M HE MBITATHCS OIYYUThH
MepCOHANBHBIC TAHHBIC JPYTUX TOJIb30BaTEICH.

3.3.7. He peructpupoBaTbCsi B KauecTBE IOJIb30BATENA OT MMEHHM WIM BMECTO IPYroro JMIA HIIH
peructpupoBath  rpynmy  (OObeIWHEHWE) JIMIl WM IOPHIMYECKOe  JIUIO/MHIWBUIYATHHOTO
IpeANpUHUMATENS B KAY€CTBE TAKOTO MOJIb30BaTENsl.

3.3.8. CobOmromate dTHYECKHE HOPMBI Mpu paboTe ¢ marepwamamu MOZIYJs W/WIHA TIPU OOCYXIACHUSIX
marepuaigoB Moayns w/mnu Mcnonmnurtens B cetn MHTepHET Ha pasIUUHBIX IUIOMIAAKAX, BKIJIIOYAS
HEJIOMYIIIEHHE OCTaBJICHUSI COOOIIEHWI B 0OHmIMX dYaraX, HE OTHOCAIIMXCA K Temartuke Moayns
(wemonymienue (iyaa), HEYBaKUTEIbHBIX BhICKa3bIBAHUN U OCKOPOJICHHI B apec APYTUX MOJIb30BATENICH,
NPUBJIEKAEMBIX SKCIEPTOB/ TPETHUX JIMILI, COTPYAHUKOB McnomHuress.

3.3.9. He ucnons3oBarh MporpaMMHOE 0OECIICUEHHE W HE OCYIIECTBISTH JCHCTBHS, HApaBICHHBIE Ha
HapylleHne HopMmanpHOro QyHkuuonupoBaHus Caifta, He 3arpyxaTh, HE XpPaHUTh, HE MyOJIMKOBaTh, HE
pacrpoCTpaHATh U HE NMPENOCTABIATH JOCTYI WM MHBIM 00pa3OM HCIIOJIB30BaTh BHPYCHI, TPOSHCKHE M
JIpyrue BPEIOHOCHBIE MPOTPaMMBl; HE MCIHOJIB30BaTh 0€3 MHMCBMEHHOro paspemenus McnonHuTens
ABTOMAaTH3UPOBAaHHbIE CKPHIITHI (TIpOrpaMMsl) 1ist coopa nHdopmanuu Ha Caiire.

3.4.  3aka3uuK BIpaBe:

3.4.1. Ilomyuuts moctyn K Moayiro mocie BBIIOJIHEHHS YCIOBHH NMPeNOCTaBJICHHUs A0OCTyna (CTaThs 2
Horosopa).

3.4.2. TlomyuaTh HHPOPMAIMOHHYIO MOJAEPIKKY IO BOIIPOCAM, CBS3aHHBIM C TMOPSIKOM OKa3aHUs yCIyT
u QyHkaroHupoBanueM Caiita, B TeUeHHE BCETO CpOKa JieiicTBUs HacTosiero Jorosopa.

3.4.3. Hcmonp30Bath H0CTYN K MOIYITO UCKITFOYHTENHLHO B HEKOMMEPYECKUX TIETISX.

3.4.4. Hampapnsate VcrnonHuTeN0 3aMe4aHusi, MPEUIOKEHHUS W/WIH OT3BIBBI, CBSI3aHHBIC C MPEIMETOM
Hacrosiero Jlorosopa n/unu GyHkouoHupoBanueM Moayiist 6o Jlnanoro kabunera.

4. CrouMocTh YCIYr 1 MOpPAAOK OIIATBI

4.1. Croumocts Ycimyr VcnomHuTens onpeaenseTcss Ha OCHOBAaHUM CTOMMOCTH MoOyIis, yKa3aHHOW Ha
Caiftre unu cormacoBanHoi B Cuere.

Hcnomautens ocBoboxkaen ot ymiatel HJC B cootBerctBum ¢ 1. 27 rtimasel 5 Ilomoxenus o Ilapke
BBICOKMX TexHoioru#, yrB. Hexperom llpesumenra Pecnybmuku benmapyce Ne 12 ot 22.09.2005 r. «O
[Tapke BBICOKMX TEXHOJIOTUY (C M3M. U JIOIL.).

4.2, 3aKa3yuK MPOU3BOIUT OILIATy CTOMMOCTH yciayr Mcnonuurens na ycnoBusax 100% mpemoriats
€MHOBPEMEHHO ITyTEeM TICPEUYHCIICHHS IEHSKHBIX CPEJICTB HAa pacueTHHIN cueT VcnomHUTENs, eciiu WHBIC
YCIIOBUS HE YKa3aHBI B BEICTABIIIEMOM 3aKa3uMKy CUCTE.

JaToil orarel ABIsSETCS AaTa MOCTYIJIEHUS JEHEXKHBIX CPEACTB Ha pacyeTHbIN cyeT McrnonHuTens.

4.3. Omurara Ycmyr ocymiecTBisieTcss 3aKa3dMKOM B TIOB3y VICTIONMHWTENS IyTeM MepedrcleHus
COOTBETCTBYIOIICH CYMMBI JICHEXKHBIX CPEIICTB CrIoco0amu, moaaepxuBacMbiMu McronmauteneM. [Ipu atom
HcnonmuuTens BIpaBe CaMOCTOATENBHO OMPENENATh MEepedeHb TaKHX CIIOCO0O0B, JOBOAA A0 3aKa3unka
aKTyalbHBIH TiepedeHb crocoOoB myTeM pasmernieHust ero Caiite, 1m6o uHGOpMUpys 3aka3zunka WHBIM



cnioco6oM. [TogpoOHbIe nMpaBuiIa OMIATH M BO3BpaTa ACHEKHBIX CpeACTB coaepkatcs B [Ipunoxennn Ne 1
K HacTosiemy Jlorosopy.

44, 3aka3uMK BOpaBe OIUIATUTH YcCIyrd VIcromHWTENs ¢ WUCIOJB30BaHUEM KPEOUTHBIX CPEICTB,
KOTOpbIE MOTYT MPEJOCTABIATHCA 3aKa3UUKy COOTBETCTBYIOIINM OaHKOM (Jasiee — KPEAuT).

CTOpOHBI OCO3HAIOT U COIJIAIIAIOTCS, YTO HacTosAmuil JloroBop He sBIsSE€TCS AOTOBOPOM KPEOUTOBAHUS,
HcnonHuTtens He SBIAETCS KpeIUTOAATeNIeM M HE HeceT Iepel 3aKa3duKoOM COOTBETCTBYIOLIMX
00s13aTenbCTB. 3aKa3unK OCO3HAECT M COTJIAIIACTCSl C TEM, YTO KPEAWUT MpPEeAOCTaBiseTcs 3aKka3uhKy Ha
YCIIOBHUSIX, IPEAYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHKOM. VCONHUTENh HE HECeT OTBETCTBEHHOCTH 3a
YCIIOBHUS NIPEIOCTaBICHNUA OaHKOM 3aKa3uuKy KpeAWTa, B TOM YHCIE 3a pa3Mep M OIUIaTy MPOLEHTOB 3a
MOJIb30BaHUE KPEOUTOM, a TaKKe 3a OTKa3 OaHKa B NIpeaocTaBieHWH Kpenuta. OO0s3aTenbcTBa TMeEpen
0aHKOM, CBSI3aHHBIE C MPEIOCTaBICHUEM TIOCICAHUM KpeanTa, 3aKa3uuK HCIOIHIET CAMOCTOATEIBHO.

45. Jlatoli oKkazaHHWS YCAYr CYHTAeTCs JaTa MPENOCTaBICHHs] 3aKa3yWKy OHJIAWH-IOCTyNa K
MatepuanaMm  Mopayna.  COOTBETCTBEHHO, C€  MOMEHTa TMPEAOCTAaBIEHUS  OHJIAWH-IOCTyHma K
cootBercTBylomeMy Moaymio (broky, cocraBHOi wactu Mopaynst, ecnm 3aka3zunkoMm oQopmiieHa
paccpouka riaTexa) Y CIyru CUNTaroTCsl OKa3aHHBIMHU 3aKa3uuKy.

4.6. Ucnonuurens He mno3anee 10-oro umcia Mecsna, CIEAYIOLIETO 3a MECALIEM OKa3aHUs YCIYT,
COCTaBIISIET AKT OKa3aHHBIX YCIYI B OJHOCTOPOHHEM TMOpsAKe Oe3 HampaBiIeHUs 3aKa3yuKy B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEILCTBOM PecnyOnuku benapyce.

ITo mpoce6e 3aka3unka, HAPaBICHHOMN MOCPEICTBOM DIIEKTPOHHOM MOYTHI, VICTIOTHUTENs HapaBiseT AKT
OKa3aHHBIX yCIyT 3aKa3uuKy C HCIIOJIb30BAaHUEM JJICKTPOHHBIX KaHAIOB CBA3U. B aTOM ciyuyae 3akazumk
00s13aH MOAMUCATh TMONYyYEHHBIH AKT B TeueHue S5 (msiTh) pabouux AHEH W HampaBUTh | SK3eMIULIp
Hcnonaurento.

5. OTBETCTBEHHOCTDH CTOpOH. Orpa}mqenne OTBECTCTBCHHOCTH

5.1. IIpu HapymeHun 3aka3uyuKoM yCioBHH J[oroBopa, peryaupyrolux IpaBa Ha UHTEIIEKTYaIbHYIO
COOCTBEHHOCTb JTHOO 00513aTENBCTB O HEMPEAOCTABICHUU TPETHHM JIMIIAM JIOCTYIa K MaTepuanam Moyis
3aka3unk 00s3aH BO BHECYJEOHOM TIOpSJKE MO MUCHbMEHHOMY TpeOoBaHWIO VICTIONHUTENS OILIATUTH
mrpad B pazmepe 2 500 (1Be ThICSYH IIATHCOT) OEJTOpyCCKUX pyOIiel 3a KaxIoe HapyIlIeHHe.

5.2. B cnywgae wmapymenuss 3aka3umkoMm ycloBuM Hacrosiero J[loroBopa VcmomHuTENns BIpaBe
JIeaKTHBUPOBATh AOCTYN 3aka3unka K Momyito w/win JInaHoMy KaOWHETy, a TakkKe 3a0JIOKHPOBaTh TOCTYI
3aka3uuka Ha Caiit 6e3 BO3BpaTa yIjlaueHHbBIX AEHEKHBIX CPEICTB.

5.3. B ciyuae npemoctaBieHus 3aKa3zudKy paccpoukH (OTCPOUYKH) IUIaTeKa M HAPYLICHHUS ITOCIEAHUM
CPOKOB oIIaThl McnonaHuTeNs BIpaBe MOTpeboBaTh oT 3aka3uuka yruiaTel e B pasMepe 0,1% cymmer
MPOCPOYEHHOTO TUIATEKa 3a KaXIbli A€Hb HApYIIECHHUS CPOKa.

3aka3uuk 00s3aH YIUIATUTh IEHIO B TeueHHue 15 (mATHaxuaTH) KaJeHJapHbIX AHEH ¢ MOMEHTa MOTy4eHHs
nperen3uu (yBegomienus) Mcnonaurens.

54. HcnonHuTtens He HECET OTBETCTBEHHOCTH:

- 3a coiepkaHue uHpOpManMM, pasMmemaeMoil B uaTax wecceHmkepoB (WhatsApp, Viber,
Telegram), KoTopbIie CO3/AaI0TCA IO MHUITMATHBRE TIOJIK30BaTENEH, BKIIIOYas 3aKa3unKa;

- 3a HCIOJb30BAaHUE TPETHUMH JIUIIAMH TEPCOHAIBHBIX JIAHHBIX, KOTOpbIe 3aKa3uuK cooOmaer B
TaKUX 4arax;

- 3a KayecTBO COEAMHEHHMS C CceThbio HHTepHeT W (PYHKIMOHMpPOBAaHHE OOOPYAOBAaHHA U
MPOTPaMMHOT0 obecrieueHns 3aKa3unKa;

- 3a HECOOTBETCTBHE TEXHHUYECKUX XapakTepUCTUK 00OpyJoBaHMs 3akazynka TpeOOBaHUSM,
NpebsABISIEMBIM AJIS1 BOCIIPOU3BEJCHUS MaTepruaioB Moayis, eciii Takue TpeOOBaHHUS yCTaHOBIICHBL;

- 3a HECOOTBETCTBHE Y CIIYT, IPeayCMOTPeHHBIX JloroBopom, oxunanusam 3akazunka. CyObeKTUBHAS
olleHKa 3aKa34ynKa He SBISETCS 00ObEKTUBHBIM KPUTEPHEM KadecTBa Y CIyT;

- 3a OMIMOKM M HETOYHOCTH, JIOMYILICHHbIe 3aKa3uWKOM NpW MCHoib30BaHuK (yHkumnoHana Caiita
(BKITIOUAsl, HO HE OTPaHUYMBAsICh, HEBEPHOE YKa3aHHUE JaHHBIX IPU POPMUPOBAHMY 3aKa3a Ha YCIIYTY);

- UCIONb30BaHMUs (HEBO3MOXHOCTh HCIIONB30BaHUA) M Kakue Obl TO HU OBbUIO MOCIENCTBUA
WCIIOJIb30BaHMs (HEBO3MOKHOCTH MCIOJIB30BaHMs) 3aKa3YMKOM BBHIOPaHHOW MM (POPMBI OTLIATHI YCIYT IO
Horosopy;

- 3a geiicTBus (Oe3neiicTBHe) OAHKOB WM TPETHHX JIMI, YJAaCTBYIOIIMX B pacueTax IpH OIUIaTe
YCIIyI'Y WIN BO3BpaTe ACHEXXHBIX CPEJICTB B YCTAHOBJIEHHBIX CIIydasiX.

5.5.  HcmomHuTens mpuiaraet Bce pa3yMHbIE YCHIIHA, MIPEIOTBpAIIAOINe COOM U HETONaJAKu B paboTe
Caifra, oTHaKO HE TapaHTHUPYET ero OecrepeboiiHy0 padoTy, HE HECET OTBETCTBEHHOCTH M HE BO3MEIIACT
yOBITKH, BO3HMKILHE WIM BO3HUKHOBEHHME KOTOPBIX BO3MOKHO B CBSI3M C TEXHHUECKUMH COOAMHU U



nepebosiMu B paboTe MpoBaiiepa, MHBIX JIMI WIK CIyX0, OrpaHrYeHneM J0CTyna K cetu VHTepHeT uin
WHTtepHeT-pecypcy 1o JII00bIM IPUYMHAM, HeoOecneuyeHneM 3aKa3dMKOM COXPaHHOCTH JaHHBIX AOCTYIa K
ceoeMy JluuHOMy KaOWHETY W JPYTUMH OOCTOSTEIbCTBAMH, HAXOAALIMMHUCS BHE KOMIICTCHLIMU
Hcnonuurens.

5.6.  Hwu oxgna u3 CtopoH He OyJeT HECTH OTBETCTBEHHOCTH 3a IOJTHOE JIM YaCTHYHOE HEHCIIOJTHCHHE
CBOMX 0053aTENIbCTB, €CJIU TAKOE€ HEHCIIOJIHEHUE OYAET SIBIATHCS CIEICTBUEM ICHCTBUSI 0OCTOATENBCTB
HEMPEeOoAOoNUMON CHITBI (BKIIIOYAsi, HO HE OTPaHUYMBAsICh, MOXKAp, HABOAHEHHE, 3eMJICTPSICEHUE U IPyTue
CTUXMiiHBIE OencTBHs, 3a0acTOBKM, BOWHA M BOGHHBIC ACHCTBHA, SMMAEMHHU, NAHAEMUU WIH OpPYyTHE
00CTOATENBCTBA, Haxolsdmuecss BHE KOHTposiss CTOpOH), MPENATCTBYIOIIMX HCHIOJHEHHIO HACTOSILETO
JloroBopa 1 BO3HHUKIIIMX MOCJE €ro 3aKI0YEeHHUS.

5.7. B cmyuae ecnam 3aka3uMK HE HCIOJNHSCT (HEHAJJIE)Kalle HCIONHSET) CBOM 00s3aTeNbCTBA M0
JoroBopy, B TOM umcie 00s3aTenbCTBa, ykazaHHble B 1. 4.2. Jlorosopa, VcnosHuTe b BIpaBe NPeKpaTHTh
neiictBue Hactosmero [loroBopa myTeM OJHOCTOPOHHETO BHECYNEOHOTO OTKa3a OT €ro HCIOJHEHUS
MOCPEACTBOM HAIpPABJICHUS YBEIOMJIEHUS O TAaKOM OTKa3€ B AJIEKTPOHHOM BHJE Ha aJpec 3JIEKTPOHHON
MOYTHI, HA KOTOPBIM paHee VcmomHuTenem OBUIM BBICTIAHBI JaHHBIE IS OHJAWH-IOCTYMa K Moyito.
HelictBue Hactosiniero JloroBopa npekpamaercsi B IeHb HanpaBlieHUs MIcnoaHuTeneM COOTBETCTBYIOLIETO
YBCOAOMJICHUA WK B CPOK, yKa3aHan71 B YBCOAOMJICHHMHU, a JOCTYIl K MOZIYHIO ACAKTUBUPYETCA B TOT KC
CpOK.

6. HNuTennexkTyanbHas codcTBeHHOCTh. KoHnaeHunaasHocTh

6.1. B pamkax oxazanus Hcnomuutenem Ycmyr 3aka3uumKy —[peNoCTaBIseTcs JOCTYN K
WHTEJUICKTYaIbHOW cOOCTBEHHOCTH VCcmomHUTENs W/WIH TPEeThbUX MM, ¢ KOTopbiMH y Hcmomnurens
3aKJIIOYEHBl COOTBETCTBYIOLIME JOTOBOpBI/COrNIalIeHusl (manee MO TeKcTy — VIHTenmnekryaibHas
COOCTBEHHOCTB ).

K HHrennekryanbHOH COOCTBEHHOCTH OTHOCSTCS pe3yJbTaThl HMHTEIUICKTYyalbHOH AEATENbHOCTH
HcnonHuTens: u/win TpeThUX JIML, BKJIIOYas, HO HE OrpaHH4YMUBasch, [IporpamMuoe obecniedenue, LMS
(Learning management system), ayanoBu3yajbHble MaTepHaibl, mporpammbl s DBM, meroaudeckue
W/WITK CTIPaBOYHBIC MaTepUAIIbI, 33/1aHUsI, THPOPMAIIOHHBIE PECYPCHI.

6.2.  3aka3zyumK MpuUMeHHTENbHO K MHTeeKTyabHONH COOCTBEHHOCTH 00sI3aH:

- BO3/IEPIKUBATBCS OT JIIOOBIX NEHCTBHUIL, KOTOpbIE HAapyIIaloT MpaBa VICHOJIHUTENS W/WIN TPETHUX
nun, Ha VHTeNeKTyanbHyl0 COOCTBEHHOCTh, B YACTHOCTH, HE KONHMPOBaTh, HE 3aIKCHIBATh, HE
BOCIIPOM3BOJIUTh, HE THPAXKUPOBATH, HE pPACIpOCTPaHATh B JI000H ¢Gopme, He TepeleNbiBaTh, HE
WCIIOJIB30BaTh Ul CO3/JAHMS NPOW3BOJHBIX NMPOW3BEACHUH 00y VHTEeKTyalbHyl0 COOCTBEHHOCTh
0e3 MMChbMEHHOT0 paspeuieHus Mcnomauresns;

- HEMEJJIEHHO coo0IaTh VICTIOMHUTENIO O MOOBIX CTAaBIINX M3BECTHBIMU (aKTaxX HapyIICHUS MpPaB
MHTEJUIEKTYAIbHOW COOCTBEHHOCTH VICTIOMHUTENS W/UITH TPETHUX JIUL;

- HE MPEIOCTaBIsITh CBOM ayTeHTH()UKAIMOHHBIC HaHHbIC (éMail, maponp) mist qoctyna B JInuHbIi
kabuHer Ha CaliTe TpeThbHM IMIAaM. B ciyuae yTpaThl, a TakKe B CIy4asxX HE3aKOHHOTO TOJTYy4eHHUsI
JIOCTyNa K ayTeHTH(HUKAIMOHHBIM JaHHBIM W/uiu JInuHOMYy KaOwHeTy 3aka3yhKa TPEeThUMH JIUIAMH,
3aka3umk 0O0s3yeTcss He3aMEeMIUTENbHO cOooOmMUTh 00 3TOM MCHOJHMTENO, MyTeM HalpaBlICHHS
yBemoMIIeHus 1o aapecy: info@geekbrains.team

Jlo MOMeHTa OTIpaBKH YKa3aHHOTO YBEJIOMIICHHS BCE JICHCTBUS CUMTAIOTCS COBEPIICHHBIMU 3aKa3YHKOM.
6.3. K xoHduaeHnmansHO# oTHOCHTCS t00ast HHGOpPMAIKs, OTHOCSILASICS K IPOLIECCY OKa3aHUs yCIyT
Ucnonaurenem, HeonmyOinkoBanHas VcromHUTENIEM B OTKPBITOM JIOCTYIE W HE SIBISIFOIIASCS TOCTYITHON
JUTSL BCEOOIIETO CBEICHNS. 3aKa3unK 0043yeTCs He pasriamarh KOHPUASHIIHAIbHYI0 HHPOPMAIIHIO U HHBIE
JIaHHBIE, TpellocTaBieHHble VconHuTeneM B XoJie OKa3aHHs YCIyT (32 UCKIFOYEHHEM OOIEeI0CTYITHON
MH(QOPMaIUK), TPETHUM JIMLAM 0e3 MpeIBapUTeIbHOr0 MMCBbMEHHOTO cornacus McmomHurens.

6.4.  VcnomHWTeNb UIMEET MPABO HCIOJIH30BATh B CBOMX MapKETHHTOBBIX W/MITU PEKJIAMHBIX MaTepHaiax
00BEKTHI, CO37IaHHbIE 3aKa3UMKOM B XO0JI¢ U3yUEHHS MaTepruaioB Moy, a Takke YIOMHHATh 3aKa3unka
B KauecTBe moJb3oBatesis [lporpaMmmHuoro odbecneueHrs 1 KIUeHTa.

1. IIpoume yciioBus

7.1. 3aKa3uuK MOATBEPKIACT, YTO OH SBISICTCS IEECIIOCOOHBIM M JOCTHUT BO3pacTa, HeoOXOJIUMOTO B
COOTBETCTBHMHM C 3aKOHOJATEILCTBOM Pecriy0mnku bemapych i coBepIICHHsI CICIOK C HUCIOIb30BaHUEM
Caiira.

71.2. 3aka3yuK MOATBEPHKAACT, YUTO OCBEIOMIICH U O€30TOBOPOYHO COTIIACEH C TEM, YTO €My MOXKET OBITh
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OTKa3aHO B MPEIOCTABICHUH Y CIIYTU B CIyYasx:

- HEMOJITBEPKJICHUS] aBTOPU3ALIMU OIUIaThl BaHKOM WJTH 3JIEKTPOHHOM TUIATEXXHOM CUCTEMON;

- WHULMAIUKA 3aKa34uuKoM TPOIEeAyphl BO3BpaTa ACHEKHBIX CPEACTB B CiIydasX U MOPSIIKE,
nperycMoTpeHHOM JloroBopowm;

- B WHBIX CIIyYasX, MPETyCMOTPEHHBIX 3aKOHOAATEIhCTBOM PecryOnumku benapyces wimm HacTosmmm
JloroBopom.

8. 3aka0unTebHbIE M0JI0KEHUS
8.1. Hacrosmuit JloroBop cunTaeTcsl 3aKIOUYEHHBIM ¢ MOMCHTA BBITOTHEHHS 3aKa3uWKOM ACHCTBHM,
MpeTycMOTpeHHBIX 11. 2.4. JloroBopa, 1 IeHCcTByeT 10 ucronHeHus: CTOPOHAMU CBOMX 00S3aTEIbCTB.
8.2.  HcrmoyHuTenb BIpaBe M3MEHATH YCIOBHsI HACTOSIIEro JloroBopa, BBOJUTH HOBBIC YCIIOBHS KU

NPUIOKEHUS K HacTosmeMy JloroBopy 0e3 mpenBapuTeIbHOTO YBEJOMIICHUS 3aKa3zunka. 3aka3uuK, 3Has O
BO3MOXXHOCTU TaKuUX HM3MEHEHHMH, COTJIACEH C TEM, 4YTO OHM OyayT mpousBoautThes. Eciam 3akazdamk
NPONOJDKAET MCIOMHATH HacTosmui JloroBop, B TOM uuclie NOpPONOIDKAET JH000E HCIIOIb30BAHUE
NporpaMMHOro ofOecriedeHusi, Bkitodas Monynb, CaiiTa Tocie TakMX W3MEHEHHH, 3TO O3HAa4YaeT ero
corJiacue ¢ TAKUMH N3MEHECHUSIMH.

8.3.  Tekcr wm3MeHeHW#l w/winu nOMOMHEHHWH HacTosmero J[loroBopa, nauO0 ero HoOBas pemakKIus
noBoautcst McnomHuTEeneM 10 BCEOOLIEro CBEACHUS IOCPEICTBOM pa3MEIleHHs COOTBETCTBYIOLICH
nHpopmarun Ha Caiite.

8.4.  CtopoHBI 0€30TOBOPOYHO COTJAIIAIOTCA C TEM, YTO MOJYaHHEe (OTCYTCTBHE NHCHMEHHBIX
YBC)IOMJ]CHI/Iﬁ O Hecorjlacunu C OTACJIBbHBIMH IIOJIOKCHHAMUH HACTOALICTO I[OFOBOpa, B TOM 4YHUCJIE C
U3MEHEHHEM TapuU(OB) NPU3HACTCS COTJIACHEM M TNPUCOSAWHEHHEM 3aKa3uhMKa K HOBOW peAaKIuu
HacTostero [Jorosopa (1. 3 cr. 159 I'paxkmanckoro kogekca Pecrybmuku bemapycs).

8.5.  Hacrosmuii JloroBop MOKeT OBITh paCTOPTHYT IO cornamieHno CTOpoH.

Kaxnas n3 CTopoH mMMeeT MpaBO OTKa3aThCcad OT HAcToALIero JloroBopa B OJAHOCTOPOHHEM MOPSIKE,
HanpasuB Apyroi CTopoHe yBe1oMIIeHHE OCpeAcTBOM JINYHOTro KaOMHETa MIIH [0 JIEKTPOHHOMH 1ouTe He
no3jaHee 4eM 3a 15 (ImsTHaanaTh) KaJleHAAapHBIX THEeH 0 MIIaHUPYEeMOH JaThl MpeKpaleHHs.

8.6. B ciyuae eciu kakoe-nu00 W3 yCiaoBHH Hacrosiero Jloropopa yTpaTHT HOPUIUYECKYIO CHITY,
OymeT TpU3HAHO HE3aKOHHBIM WK OyJeT HCKIIYEHO U3 Hacrosmiero JloroBopa, 3TO HeE BIeYeT
HEZIEHCTBUTENILHOCTD OCTAIBHBIX YCIOBHH HacTosmero Jloropopa, KOTOpble COXPAHST IOPHINIECKYIO CHUITY
U SBIISIOTCS 00s13aTeNnbHBIME 17151 CTOPOH.

8.7.  Bce BompoCHl, HE yperyJIupoBaHHbIE HACTOSMIMM J[OrOBOpOM, pa3periaioTcsi B COOTBETCTBUU C
JEeHCTBYIONIMM 3aKOHOAATENbCTBOM Pecnyonuku benapycs.
8.8.  Bce cmopsbl, IpeTeH3uu U pa3HOTrIacusi, KOTOpble MOT'YT BO3HUKHYTh Mex1y CTopoHamHu, OyayT

paspemaTbCcsl MyTeM MeperoBopoB. lIpM HEBO3MOKHOCTH ypEerylIHpOBaHHS CIOPOB YyKa3aHHBIM IyTeM
CropoHbl oO0OpamaroTcs B CyJ B IOpSAAKE, NPEIyCMOTPEHHOM JEHCTBYIOLUIMM 3aKOHOAATEIHCTBOM
PecnyOnuku benapyce, ¢ 00s13aTeIbHBIM COOMIOAEHNEM JOCYAeOHOIO OPSIIKA YPErYIUPOBaHUS CIOPA.
Cropona, KoTOpas mojaraet, 4ro ee Impasa 1o JloroBopy HapymieHbl, 00d3aHa MPEIBIBUTH MPETCH3HUIO
BTOpoit Ctopone. IIpeTensus cunraercs mpeabsIBIEHHON HaAJIEXKAIIIM 00pa3oM, €CIIH HallpaBiieHa IPyTroi
CropoHe OOBIM €IIOCOOOM, TO3BOJISIIOIIMM YCTAHOBUTH JIMYHOCTH OTIpPaBUTENS M (DaKT BpydEHHS
KOppecnoHAeHIMM nony4arento. dakt Bo3BpaTa KOPPECHOHIEHIMHM C YKa3aHHMEM Ha OTCYTCTBHE
mosTydaTelsisi He MpPemATCTBYyeT oOpamieHuio B cyaA. l[IpuiokeHne K TpeTeH3WH KOIMWH JOKYMEHTOB,
00OCHOBBIBAIOIIUX U MOATBEP)KIAIOIINX MPEAbSBICHHBIE TPeOOBaHHS, €CITU JaHHBIE JOKYMEHTBI HUMEIOTCS
B HaNTM4u# y BTopoii CTOpOHBI, HE SIBIIETCS 0053aTEIBHBIM.

CropoHa, mony4wBINas IpeTeH3uto, B TedeHne 10 (mecartu) paboumx JHEH co JTHS €€ TONydeHHs
MUCBMEHHO YyBepomisier BTopylo CTOpoHY O pesynbpTarax paccMoTpeHus. HemomydeHnue orera nH0O
MOTHBHPOBAHHBIX BO3PaKEHUI HA MPETEH3HIO B YCTAHOBIIEHHBIH CPOK pacCMaTpPUBAETCA KakK COTJIacue C
MpeTeH3NneN 1 N3II0KEHHBIMU B HEW 00CTOSTETHCTBAMH.

8.9.  CropoHBl TpPHU3HAIOT IOPUJAMYECKYI0 CHIy JIOKYMEHTOB, HAalpaBlIE€HHBIX MOCPEICTBOM
3NEKTPOHHBIX CPEACTB cBs3M 1100 JInunoro kabunera Ha Caiite.

8.10. 3aka3umk gaer cBoe coriacue McnonmHureno Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX 3aKa3uuKa,
yKa3aHHBIX UM TIpH 0OpalleHn! 3a ycayramu Vcnomnurens w/wnu npu peructpanuu Ha Caiite, a Takke B
JlnmyHoM KaOWHETE Ha YCIIOBHSIX, MPEIyCMOTPEHHBIX I[loMUTHKON O0OpaboTKHM MEpCOHANBHBIX JAHHBIX,
pa3mMenieHHoi Ha Caiite.

8.11. 3akazumk maér cBoe cornacue VICIONHUTENI0O Ha WCIONIb30BaHME VICTIONHHUTENEM OT3BIBOB
3aka3uuka 00 McronHurene U OKa3bIBa€MbIX UM Y CIIyrax, pa3MelleHHbIX 3aKa3uuKoM B ceTu VIHTepHeT, B
TOM YHCJIE€ OCTaBJICHHBIX 3aKa3uMKOM B OpHUMANBHBIX Tpynmnax McrmonHuTenst B CONMANbHBIX CeTsIX, 0e3



yKa3aHUs TOJHOTO UMEHHU ((paMmiinu, MMEHH U OTYeCTBa) 3aKa3zunka U 0e3 MCIOIb30BaHMS W300paKeHUs
3akazumka JIFOOBIM CIIOCOOOM, BKJIIOYAs, HO HE OTPaHHYMUBAsICH, IEpepabOTKy, B TOM YHCJIE COKpAICHUE,
W3MEHEHHUE, HE MCKAXKAIOIIEEe WX CMBICIH, B IEJSX Pa3MEIICHUs TaKUX OT3BIBOB Ha O(UIIMANBHBIX calTax
Hcnonuurens, Ha cTpaHunax VICIONHUTENS B CONMAIBHBIX CETSX, B PEKJIAMHBIX M WHBIX MaTepuaiax
WcnomauTens, BKIIOYEHUS B TEKCTH MH(POPMAIMOHHBIX PacChUIOK KiweHTam Vcnomaurens. Hacrosmiee
corjacue JeicTByer ¢ nmaTel 3akimrodeHus JloroBopa. Hactosimee coriacwe MOXXeT OBITH OTO3BaHO
3aka3ynMKoM B JIFOOOH MOMEHT ITyTéM HamnpaBleHUs MUChMEHHOIO 3asBIICHUS MO anpecy McmomHuTens,
ykazaHHoMY B Jlorosope.

8.12. 3aka3umk jgaeT cBoe coriache VcrmomHHTENO0 Ha TMoNydeHue oT McenomHuTens cooOneHui
PEKIAMHOTO XapakTepa, WH(QOPMAIMOHHBIX PACCHUIOK O MPOAYyKTaX, yciyrax KcnomHuTens u ero
MApTHEPOB, O PEKJIAMHBIX aKIUAX, CKUAKAX W CICIHAIBHBIX MPEIIOKCHHUIX, PO3BITPHINIAX, KOHKypCaX,
Ompocax Ha ajgpec 3JEKTPOHHOM IMOYTH 3aKa3urka, 1Mo HoMmepy TenedoHa 3aka3unka, B TOM UYHCIE B
MecceHKepax, Brirodas «Viber», «Telegramy», « WhatsApp», mOCpPeICTBOM MOYTOBOM pacchliku, SMS-
coobuienuii, push-yBegominenuii, a Takxe cooOiieHne 3aka3uynKy Takod WHPOpPMAUK B YCTHOM (opmMate
o Tenedony.

9. PexBusntnl CTopon

9.1. CTOpOHBI COTANIAIOTCS PEKBU3UTAMH 3aKa3uhKa CUYUTATh WH(GOPMAIUIO, YKA3aHHYI0 UM MpH
perucrpanuu Ha Caiite u/win opOpMIICHUH 3asBKH Ha MPEAOCTaBICHUE AOCTyIa K MOIyJIt0, M/WiTd OIliaTe
ycayr Ucnonuurend.

9.2. PexBusutel McnomHuTENS:

000 «baiickniz»

220012 r. MuHck, yi. TonOyxuna, 1. 2, mom. 19

VHII 193454177

P/c BY60 ALFA 3012 2680 0000 1027 0000

B 3A0 «Anbda-bank»

r. Munck, yn. Cypranosa, 43-47, BUK ALFABY2X



[Ipunoxenne Ne 1
K [IyOnmnaHOMY TOTOBOPY BO3ME3IHOTO OKa3aHUS YCIyT

HpaBnna OIIAThI U BO3BpPaTa I€HEKHBIX CPEACTB

Hacrosimue IlpaBuia omjiatel M BO3BpaTa [eHEe:KHbIX cpelacTtB (manee - IlpaBuna) peryjampyror
oTHomeHnust mexny UcnosHuteneM U 3aKa3dMKOM, CBsI3aHHBbIEe ¢ OILIaToil ycayr mo lorosopy u
BO3BPATOM QIJIAYEHHOI CTOMMOCTH YCJIYT B CJIy4dae JOCPOYHOro pacrop:xkenus JJorosopa.

1. OxoHYaTenbHasi CTOUMOCTE Y CIIyT (POPMHUPYETCS C YUE€TOM BBIOpaHHOTO 3aka3uukoM Momys.
Omrara Yciyr ocymecTBIsieTcs B Oe3HAIMYHOM TOPS/IKE OJHUM K3 CIIOCO0OB, yKa3aHHBIX Ha Caiite, 1Mo
BBIOOPY 3aKa3zumKa MyTeM 3a4KCIICHHUs ICHEKHBIX CPEACTB Ha cueT McnoaHuTens.

2. [Tpu omnare na Caiite mnu mocpeacTBoM JInuHOro KabMHETa K omjiaTe IPUHUMAIOTCA KapThl VISA,
MasterCard, bemkapr.

Ocy1ecTBiieHHE IUIATEKEH MPOU3BOIUTCS B COOTBETCTBUM ¢ IlpaBmiiamMu MeXIyHapOIHBIX IUIATEKHBIX
cucteM Visa u MasterCard (mamee — TmJaTeXHbe CHCTEMbI) Ha MPHHIOUIAX COOJIOACHUS
KOH(HUICHINAIBHOCTH U 0€30MaCHOCTH COBEPIICHU IUIaTeXa C MCIIOIb30BAHUEM COBPEMEHHBIX METOIOB
NpOBepKHU, MU(POBaHUSA U INEpeAaydl AAHHBIX IO 3aKPHITHIM KaHajnaMm cBs3H. [lo BompocaM mpaBui u
MOpSIIKa OCYIIECTBICHUS OIJIaThl TOCPEACTBOM IUIATEXKHBIX CHUCTEM 3aKa3dMK PYKOBOACTBYETCS
NpaBUIaMU  COOTBETCTBYIOIIMX IJIATEKHBIX CHCTEM M oOpamjaercss HampsMyl0 K oleparopam
COOTBETCTBYIOIIMX IUIATEXKHBIX CUCTEM 32 Pa3bsICHEHUAMH U KOHCYJIbTaUMsAMH. VICIOIHNUTENb HACTOSIIUM
ocTaBisieT 3a co0olf MpaBO OKa3blBaTh MH(POPMALMOHHYIO TOAJNEPKKY OTHOCHUTEIBHO OCYIICCTBIICHHUS
omarkl YCIyr ¢ TMOMOMIBIO IUIATEXKHBIX CHUCTEM B MpeAeiiax CBOMX KOMIIETCHIWH, OJHAKO HUYTO B
HACTOSILIEM NPWIOKEHUH HE OOSA3bIBAET €ro OCYILECTBIATh TAaKyl0 HMH(GOPMALMOHHYIO TOAIEPKKY,
OTBEYATh 3a IIOJIHOTY IMPENOCTaBICHHON HMH(pOPMALMK WIM HECTHW HHBIE MOCIEACTBHS BhIOOpa crocoba
OTJIaThl YCIYT W/WIIN TIATEKHON CUCTEMBI 3aKa3UHKOM.

3. Hus ommater Yeayr OGaHkoBckoi kaptoit Visa mmm MasterCard mpu BpIOOpe cmocoba ormiaThl
HEOO0XOIUMO HaxaThb KHOIKY «Orutata OaHKOBCKOH KapTOi» M Uil 3aBEpIICHUs IIaTeXa HeoOXOIHMMO
Ha)kaTb KHONKY «OMIaTUThy.

4. Omutata 3aKka3a OCYIIECTBIISIETCS TIOCIE MEePeHaNpaBiIeHus Ha 3alUIIEHHYIO TUIaTeKHYIO0 CTPAHULLY
oreparopa IUIaTeXHOM CHCTEMbl W/WIM COOTBETCTBYIOLIEro OaHKa AJIsi BBOJA PEKBH3UTOB OAaHKOBCKOM
kapTbl. CoelMHEeHNE C TUIATEKHOM CTpaHMIEH U nepeaaya HHQOPMALMK OCYIIECTBISIIOTCS B 3aIUILIEHHOM
peXuMe ¢ ucrosb3oBanueM Texnonoruu 3D Secure.

Ha ctpanuue i BBoa JaHHBIX OaHKOBCKOW KapThl 3aKa3uMKy HEOOXOIMMO BBECTH JaHHbIE OaHKOBCKON
KapTbl: HOMEp KapTbl, UMS BIIaAeJblla KapThl, CPOK NEHCTBUS KapThl, TPEX3HAUHBIH KOJ 0OE30MacHOCTH
(CVV2 mnst VISA wiin CVC2 s MasterCard). Bce HeoOxoqumbie JaHHbIEC MPOIIEYaTaHbl HA CaMOM KapTe.
Tpéx3naunblil Koj 0€30MacCHOCTH — 3TO TpW IUPPHI, HaxosAIecs HA 00paTHOHM cTopoHe KapThl. Eciu
0aHK 3akazyMKa MMOANEPKUBACT TEXHOJIOTHIO 0E30IacHOrO MpOBeACHUS MHTepHeT-TuiaTexxel MasterCard
SecureCode, Verified by Visa, st mpoBefeHHs IUIaTeXa MOXET MOTPEOOBATHCSA BBOJ CICIHMATBLHOIO
MaposIs.

5. PexBr3nThl 6aHKOBCKOM KapThl 3aka3zuMka He xpaHsTcs Ha cepBepe WMcnomuurens wim na Caiite,
HcnonauTens 10cTyma K MIaTeXHbIM PEKBU3HTaM 3aKa3unka He UMeEeT.

KonpuaeHnuaipsHOCTh co00IIaeMoi 3aka3uukoM HH(POpPMAIMK, BKIIIOYas IMEPCOHAJbHBIC TaHHBIC HU
TUTaTEXXKHBIE PEKBHU3UTHI, O0ECIIEUMBACTCS OINEPATOPOM COOTBETCTBYIOIIEH IUIATEKHONW CHCTEMBI H/HIIH
0aHKOM 3aka3uuKa.

Benennas 3akazunkoM WHQOpPMAIHs, BKIIOYAs TUIATS)KHBIE PEKBU3UTHI, JIaHHbIE OAHKOBCKOHM KapThl, HE
NPEJIOCTABIISICTCS. TPETHUM JIHIIAM 33 MCKJIFOUYEHWEM CIIydaeB, MPEIyCMOTPEHHBIX 3aKOHOJATEHCTBOM
PecrryOnuku bemapyces.

6. B nipoBeneHnn miaTexa MoxeT ObITh 0TKa3aHO OAHKOM B CIICAYIOIINX CITyYasiX:

6.1. 0aHKOBCKasl KapTa He MpenHa3HadeHa JUId COBEPIICHHS IUIaTEeXel uepe3 MHTEpHET; 3aKa3zduK
MOJKET y3HaTh 00 3TOM, 00OPaTHBILUCH B 0OCTYKHBAIOLINHA OaHK.

6.2.  HEJOCTaTOYHO CPEACTB JUIS OIJIaThl HA OAHKOBCKOM KapTe.

ITogpoOHee 0 HaMWMUWK CPEACTB Ha OAHKOBCKOW KapTe 3aKa3dyWK MOXET Y3HaTh, OOpaTHUBIINCH B OaHK,
BBIMYCTHUBIINN OaHKOBCKYIO KapTy;

6.3. JaHHbIe 0aHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK ACHCTBHUS OAHKOBCKOM KapTHI.

Cpok JIeHCTBHS KapThl, KaK MPaBIIIO, YKa3aH Ha JIMIEBON CTOPOHE KAPTHI (3TO MECAIl U TOJl, 0 KOTOPOTO
JICHCTBUTEIbHA KapTa).

ITonpoOHee 0 cpoke AEWCTBUS KapThl 3aKa3yMK MOXKET Y3HATh, OOpPATHBIIMCh B OaHK, BBITYCTHBIIHUN
0aHKOBCKYIO KapTy.

7. [Ipu orutare ¢ momompio Apple Pay (ecnu Takoit cmoco0 mpemgycmorper Ha CaiiTe) BBIOSpUTE



KapTy u3 npuioxkeHus «Wallety, Bocronbs3yiTech KoJ apoJieM WM HHBIM CII0cOOOM ayTeHTH(UKALUH, B
3aBUCUMOCTH OT TOTO, KAaKOH CII0c00 BHIOPAH B MPUIIOKECHUH.

8. [Ipu odopmiieHnH 3aka3a ¢ moMoIipo Samsung Pay (eciu Takoli crioco0 mpeaycMoTpeH Ha Caiite)
HaxkmuTe «Omnarute Samsung Pay», BBenuTe Bam Samsung Account U MOATBEpAMTE MOKYIKY Ha BallleM
cmaptdone (110 OTIeyaTKy naislia, paayxke wii PIN- koxy Samsung Pay).

9. HcnomauTens He KOHTPOIMPYET MPOTPAMMHO-AIIIAPATHBIN KOMIUIEKC TUTATEXHON CUCTEMBI /AN
Oanka. Ecnu B pesynpTare Kakux-1u00 omrOOK MPOM30ILIO CIIUCAHUE JCHEKHBIX CPEICTB 3aKazyuKa, HO
TUIaTeX He ObLI aBTOPHU30BAaH IUIATEKHON CUCTEMON /WK OaHKOM, 00S3aHHOCTH 110 BO3BPATY JACHEKHBIX
CpenCcTB 3aKa3unKy BO3JIAral0TCs Ha OMepaTopa MIaTeKHON CHCTEMBI W/IITH COOTBETCTBYIOIINN OaHK.

10. BosBpar ymraueHHbIX 3aKa39MKOM JSHEKHBIX CPEICTB MOXKET OBITH OCYIIIECTBIICH B CITydasx:

10.1. VYcuyra He oKa3aHa B yCTaHOBJICHHBIN CPOK 1Mo BuHe VconmHuTens;

10.2. 3aka3umk 70 Hayala okazaHWs YCIyru oOpaTwics ¢ YBEIOMJICHHEM O pacTopkeHuu Jlorosopa u
BO3BpaTe JEHEKHBIX CPECTB;

10.3. B ciyuasx, ykazaHHbBIX B 1I. 14 HacTosimero [Ipunoxenust.

11. [onHbIil MM YacTUYHBIA BO3BpAT YIUIAYEHHBIX 3aKa3YMKOM JIEHEKHBIX CPEICTB MPOHU3BOIUTCS
HcnonmaureneM Ha OCHOBAaHWMHM TMHCHMEHHOTO 3asBIIEHUS 3aKa3urKa, HANpPaBICHHOTO Ha DJIEKTPOHHYIO
noury Mcmonnutens ret@geekbrains.team c¢ mocnemyromum HampaBieHHEM OpPHIMHATA Ha IOYTOBBIN
aapec Ucnonnaurens: 220012, r. MuHck, yi. TonOyxuna, a. 2, mom. 19.

Hcnomautens BnpaBe moTpeOoBaTh OT 3aka3udKa 3allOIHEHUS YTBEPXKICHHON (QOpPMBI 3asBICHHS O
BO3BpaTe JCHEKHBIX CPEICTB.

12. B ciygae ecnu 3aka3uuk oTkaspiBaeTcs ot JJoroBopa mo npenoctaBienus McnomnuTtenem oHIanH-
JIOCTYyTa K BIOpaHHOMY 3aka34ukoM Moyiiro, 3a MCKIIFOUEHUEM BHECCHUS OILIaThl Ha YCIIOBUSIX OIUIATHI C
UCIIOJIb30BaHUEM KPEIAUTHBIX CPeACTB, Mcnomuurens Bo3Bpamaet 3aka3uuky 100% yrnadeHHONH CyMMBI.
13. B ciygae ecnu 3aka3unk oTkasspiBaeTcs ot JJoroBopa mo npenoctaBienus Mcnomaurenem oHnaiH-
JOCTyNa K BBIOpAaHHOMY 3aKa3yrkoM MOyiio, OIIadeHHOMY C HCIIOJb30BAaHUEM KPEIUTHBIX CpPE/ICTB,
HcnomHuTens MponM3BOANT BO3BPAT JEHEKHBIX CPENICTB B aIpec COOTBETCTBYIOIIETO OaHKA, 32 BHIYETOM
CyMM KOMHCCHH, yAepKaHHbIX OaHkoM ¢ Mcmomamrens. McmonHuTens HE HECET OTBETCTBEHHOCTH 3a
orJjiaTy W HE BO3MCIIACT 3a1<a3t11zn<y CYMMY HAUYUCJIICHHBIX IPOLCHTOB 3a I10JIb30BaHUEC JICHCKHBIMU
CpEeJIICTBAMH, TOJISKANINX OIUIaTe 3aKa3unKkoM OaHKy B COOTBETCTBHH C 3aKIFOUEHHBIM 3aKa34MKOM C
0aHKOM JIOTOBOPOM.

14. B ciiyqae ecnu 3akazumk oTkassiBaeTcs ot JloroBopa B TeueHue 30 (TpuanaTH) KaJdeHIapHBIX THEH
C Jnarel mpenoctaBieHus VcmonmHuTeneM OHJIAWH-IOCTyHma K BbIOpaHHOMY 3akazuyukoM Monyiio,
Hcnonuurens Bo3Bpamaer 3akazuuky 50% or ymimadeHHOW cymwsbl. Ilpyn 35TOM ecnu OHIIAHH-TOCTYH K
BbIOpaHHOMY Moyiito OBUT OIUIaYeH C UCTOJB30BAaHUEM KPEIUTHBIX CPEJCTB, VICIIOTHHUTENh TPOU3BOANUT
BO3BpaT JICHEXKHBIX CPEJCTB B aJpec COOTBETCTBYIOIIErOo OaHKa, 3a BBIUYETOM CYMM KOMHCCHH,
yaepkaHHbIX OaHkoMm ¢ Mcmomautens. VcmomHuTens HE HECeT OTBETCTBEHHOCTH 3a OIUIATy W HE
BO3MENIaeT 3aKa3uyhMKy CYMMY HAYUCIEHHBIX IPOIEHTOB 3a IOJb30BaHHUE JICHEXKHBIMU CpPEICTBAMH,
MOJUISKAIIMX OIUIaTe 3aKka34ukoM OaHKy B COOTBETCTBHHM C 3aKJIIOYEHHBIM 3aKa3uMKOM C OaHKOM
JIOTOBOPOM.

15. B mensx o0AHO3HAYHOTO TOJKOBAaHUS: TPH OTKa3e 3aka3udka OT YCIYr, OIUIAYEHHBIX C
MCIIOJIb30BaHUEM KPEIUTHBIX CPEACTB (0aHKOBCKHX MPOTYKTOB — MOTPEOUTENHCKUX KPEAUTOB, PACCPOUEK
M TIp.), CyMMa K BO3BpaTy W pacxojbl VcHomHWUTENs pacCUnTHIBAIOTCA OT CYMMBI JIE€HEXHBIX CPEJCTB,
noiy4eHHbIX VicrionHuTeneM ot 6aHKa B CYET OIUIAaThl Y CIYT, OKa3bIBAEMBIX 3aKa3uuKy.

16. B ciyuae ecnu 3aka3uuk oTkaswsiBaeTcs oT JloroBopa no ucreueHuu 30 (Tpuauati) KajieHAApHBIX
JHEH ¢ JaThl mpeaocTaBieHus VcrmoiHuTeeM OHJIAHH-I0CTya K BBIOpaHHOMY 3aka3uukoM Momyito,
BO3BpAT JICHEKHBIX CPEACTB HE OCYILECTBISIETCS.

17. B cnyuasx, npexycMoTpeHHBIX JJoroBOpoM, BO3BpaT AEHEXHBIX CPEACTB MPOU3BOAUTCS HA CUET, C
KoToporo Oblila COBepIlieHa OIulaTta, B TedeHne 14 nHel ¢ JaThl MOMydeHHs 3asdBlieHHs 3aka3zdynka o0
OJTHOCTOPOHHEM OTKa3e oT JloroBopa ¥ HampaBJeHUs COOTBETCTBYOIEro TpebopaHus. OO0sS3aTENBCTBO
HcnonauTens o BO3BpaTy ACHEXKHBIX CPEICTB CUMTACTCS UCTIONHEHHBIM C MOMEHTA CIIMCAHUS JEHEXHBIX
cpencTB ¢ pacyetHoro cuéra Mcmomaurens. KoOHKpeTHBIH CPOK 3a4MCIIeHUs] JCHEXKHBIX CPEJICTB Ha CUET
3aka3yrka 3aBUCUT OT OaHKa, SMUTHPOBABIINECIO OAaHKOBCKYIO KapTy 3akasuuka, W/Wid OaHKa,
NPEIOCTaBUBLIETO KPEIuT, eciin oruiata ycuyr VcmomnuTens Oblla NpOM3BENCHA C HCIOJIB30BAHHUEM
KPEIUTHBIX CPENICTB.

18. [Ipu m3MeHeHWH TUIATEXHBIX PEKBHU3UTOB 3aKa3dyMKa, a PaBHO IPU OIUIaTe YCIyTr OaHKOBCKOM
OpraHuzalieil ¢ NPUBICYCHUEM KPEAMTHBIX CPEICTB, 3aKa3zuWK oO0A3yeTcs B 3asBICHUH YKa3aTb
0aHKOBCKHE PEKBH3HTHI AJIs1 BO3BpATa JACHEKHBIX CPEICTB.

IIpn Heykasanmm OaHKOBCKHX PEKBHU3UTOB 3aKa3uWKoM VICIIOTHUTENs HE HECeT OTBETCTBEHHOCTH 32
HEKOPPEKTHOE W/WIIM HECBOCBPEMEHHOE ITEPCUUCIICHUE W/WIIM HETIePSUUCICHUE JICHEe)KHBIX CPEICTB II0
TUTATEKHBIM PEKBU3UTAaM 3aKa3uyKKa, YKa3aHHBIM IIOCIEIHUM IIPH OTIIaTe YCIyT.

19. Hoctyn k Moayito npekpaiaercs B TedeHue 1 (0HOro) paboyero AHs ¢ AaThl IPUHATHS PELIICHHUS
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Hcnonuurenem o BO3BpAaTC ACHCKHBIX CPCACTB.



